STANDARDISERAD EUROPEISK KONSUMENTKREDITINFORMATION

1. Kreditgivarens/kreditférmedlarens namn och kontaktuppgifter

Kreditgivare

Adress

Telefonnummer
E-postadress
Faxnummer

Webbadress

Multitude Bank p.l.c. Organisationsnummer: C 56251

ST Business Centre, 120, The Strand, Gzira GZR 1027,
Malta

+46 08 611 80 33
kundtjanst@ferratumbank.se
+356 2092 7710

www.ferratum.se

Kreditformedlare

Adress

2. Beskrivning av huvuddragen i krediten

Typ av kredit

Revolverande konsumentkreditfacilitet

En kredit med en effektiv rdnta som motsvarar minst
summan av Riksbankens referensranta plus 30
procentenheter anses vara en hogkostnadskredit enligt
konsumentkreditlagen (2010:1846).

Det sammanlagda kreditbeloppet

Detta dr den 6vre kreditgrdns eller det totala
belopp som stiills till férfogande genom
kreditavtalet.

25 000 SEK

Villkoren for kreditutnyttjandet

Hdr anges ndr och hur pengarna kan lyftas.

Né&r du har ingatt ett kreditavtal kan du skicka in enskilda
ansokningar om kredit vilka uttryckligen maste
accepteras av kreditgivaren for att krediten ska beviljas.
Du kan begara kredit for valfritt belopp upp till den
beviljade kreditgransen. Kreditgivaren forbehaller sig
absolut ratt att enligt eget skon avgoéra om kredit ska
beviljas, helt eller delvis, nar en kreditansokan skickats in.
Kreditgivarens beslut att godkdnna en kreditansokan
meddelas via e-post eller sms. Utbetalning sker via
bankoverforing till ett konto i ditt namn eller pa annat
satt inom tva (2) bankdagar fran det att Ferratum har
godkant din begédran om kredit.

Kreditavtalets loptid

Obestamd tid.




Avbetalningar och, i forekommande fall, i
vilken ordning dessa ska fordelas

Du maste betala foljande:

300 SEK eller 4,66 % av det utestdende kreditsaldot,
beroende pa vilket som &r hogst varje manad.

Om det totala kreditbeloppet och den upplupna rantan
tillsammans understiger 300 SEK, ska det minsta
manatliga aterbetalningsbeloppet anses utgora det
totala utestaende kreditbeloppet samt rantan.

Ranta och/eller avgifter ska betalas i féljande ordning:

1) kostnaderna for att driva in eventuella utestaende
belopp, 2) eventuell dréjsmalsranta, 3) nominell rénta, 4)
krediten och 5) eventuella 6vriga belopp som du é&r
skyldig.

Det totala belopp som du ska betala

Detta dr det IGnade kapitalet plus rénta och
eventuella kostnader | samband med
krediten.

30 755,29 SEK

Berdkningen baseras pa en kredit pa 25 000 SEK och en
arlig nominell ranta pa 42,4999795 %, vilket uppgar till
5 755,29 SEK under ett ar baserat pa foéljande
antaganden:

- Krediten lamnas for en period av ett ar fran
dagen for det forsta kreditutnyttjandet, och den
sista betalningen som du gor reglerar allt
lanekapital, ranta och avgifter, om nagra.

- Krediten aterbetalas av dig i lika stora manatliga
betalningar, med borjan en manad efter dagen
for det forsta kreditutnyttjandet.

Det totala aterbetalningspliktiga beloppet varierar
beroende pa hur mycket av kreditgransen du anvander
och hur snabbt du aterbetalar krediten. Nominell ranta
betalas alltid pa den utestdende krediten.

[Eventuella specialerbjudanden avseende kreditrantan
beaktas inte vid berdkningen av det totala belopp som du
kommer att behova betala.]




3. Kreditkostnader

Kreditranta eller i tillampliga fall de olika
kreditrantor som géller for kreditavtalet

42,4999795 % per ar

— variabel

det vill séga 40,00 % oOver den referensrénta som
faststallts av Sveriges Riksbank och férandras i enlighet
med Sveriges Riksbanks andringar av sin referensranta.
Vid kreditavtalets datum &ar referensrantan faststalld till
2.5 % per ar.

[Dessutom kommer den nominella rantan att sankas till
[nominell_rénta_under introduktion] % per ar under de

forsta [introduktionsperiod] dagarna raknat fran det att
kreditavtalet ingas.]

Effektiv ranta

Detta ar totalkostnaden uttryckt som den
effektiva rantan av det samlade
kreditbeloppet.

Den effektiva rdntan anges for att hjdlpa dig
att jémféra olika erbjudanden.

51,84 %. Den har berdkningen baseras pa en kredit pa
25 000 SEK och en arlig nominell ranta pa 42,4999795 %,
ilket resulterar i 5 755,29 SEK baserat pa foljande
antaganden:

Krediten lamnas for en period av ett ar fran
dagen for det forsta kreditutnyttjandet, och den
sista betalningen som du gor reglerar allt
lanekapital, nominell ranta och avgifter, om
nagra.

Kapitaldelen av lanet aterbetalas av dig i lika
stora manatliga betalningar, med boérjan en
manad  efter dagen for det forsta
kreditutnyttjandet.

[Eventuella specialerbjudanden avseende kreditrantan
beaktas inte vid berdakningen av den effektiva rantan.]

Ar det, for att erhdlla krediten eller for att

erhalla den enligt villkoren i
marknadsféringen, obligatoriskt att inga
avtal om

- en forsakring som sakrar krediten, eller

- nagon annan kompletterande tjanst?

Om kostnaderna fér dessa tjdnster inte dr
kdnda av kreditgivaren ska de inte inkluderas
i den effektiva rdntan.

Nej
Nej

Hartill horande kostnader

['tillampliga fall

Andra kostnader i samband med
kreditavtalet




[tillampliga fall

Villkor for att andra de ovan namnda
kostnaderna i samband med kreditavtalet

Den nominella réntan (kreditrantan) enligt kreditavtalet
far endast variera till din nackdel i den utstrackning som
detta motiveras av kreditpolitiska beslut, Ferratums 6kade
lanekostnader eller andra hojningar som Ferratum inte
rimligen kunde férutse vid den tidpunkt da kreditavtalet
ingicks. Oaktat ovanstdende kan rantesatsen
(kreditrantan) variera i samband med andringar av den
referensranta som faststallts av Sveriges Riksbank enligt
specifikationerna i de sarskilda villkoren. Andra avgifter
far endast andras till din nackdel om det motiveras av en
hojning av den kostnad som tacks av dessa avgifter.

Kostnader i samband med forsenade

betalningar

Uteblivna betalningar kan fd allvarliga
konsekvenser (t.ex. tvangsforsdlining) och
[forsvara méjligheterna till att erhdlla kredit.

Du kommer att debiteras en drojsmalsranta pa 2,5 % per
manad (30 % per ar) for uteblivna betalningar.

Kreditgivaren kan ocksa skicka ett paminnelsebrev till en
kostnad som specificeras i lagen om ersattning for
inkassokostnader (1981:739) som foér narvarande uppgar
till 60 kr per paminnelse.

Kreditgivaren kan ocksa skicka ett kravbrev till en
kostnad som specificeras i lagen om ersattning for
inkassokostnader (1981:739) eller 180 SEK per kravbrev.

Utover drojsmalsrénta kan uteblivna betalningar ocksa
leda till uppsagning av kreditavtalet med konsekvensen att
du registreras som en osadker galdenar i databaser, paverka
ditt kreditbetyg negativt med konsekvensen att det blir
svart eller dyrare for dig att fa ett [an i framtiden och att
rattsliga atgarder vidtas mot dig.

Kreditgivaren har ratt att kréva ersdttning enligt svensk
lag for alla rimliga faktiska skador och kostnader som
uppstatt vid indrivning av forfallna belopp, inklusive
indrivning av betalningar som gjorts via inkasserare.

4, Andra viktiga rattsliga aspekter

Angerratt

Du har rdtt att frantrdda kreditavtalet inom 14
kalenderdagar.

Ja

Fortidsaterbetalning

Hela eller delar av krediten kan daterbetalas i
\(fortid ndr som helst.

Ua. | sa fall ska rantan berédknas proportionerligt baserat
pa den tid da krediten faktiskt utnyttjades (d.v.s. den
ranta som ackumulerades fram till aterbetalningsdagen).

Sokning i en databas

Om en kreditansékan avvisas pd grundval av
en sékning i en databas mdste kreditgivaren
genast och kostnadsfritt meddela dig
resultatet av sékningen. Detta gdller inte om
utldmnandet av sddan information dr

Ja




forbjudet enligt gemenskapslagstiftningen
eller strider mot allmdn ordning och sdkerhet.

Ratt att fa ett utkast till ett kreditavtal

Du har rdtt att pa begdran kostnadsfritt fa en
kopia av ett utkast till ett kreditavtal. Denna
bestdimmelse  dr inte  tilldmplig  om
kreditgivaren vid tidpunkten fér begdran dr
ovillig att inga kreditavtalet med dig.

Ja

Den tid kreditgivaren dr bunden av
skyldigheterna som uppkommit innan avtalet
ingdtts

Denna information géller fran 08.02.2023 och 30

dagar efter utfardandet av SECCI

5. Ytterligare information néar det géller distansférsalining av finansiella tjdanster

(a) Betraffande kreditgivaren

Registrering

Maltas bolagsverk (Malta Business Registry): C 56251

Maltas finansmyndighet (Malta Financial Services

Register): C 56251

Den berorda tillsynsmyndigheten

Malta Financial Services Authority
Imdina Road, Zone 1
Central Business District, Birkirkara,

CBD 1010, Malta
(http://www.mfsa.com.mt/pages/contact.aspx).

(b) Betraffande kreditavtalet

Utnyttjande av angerratten

Maste utdvas inom 14 dagar efter ingdendet av
kreditavtalet eller fran det att du erhaller den erfordrade
obligatoriska informationen i lasbar och varaktig form i
enlighet med artiklarna 21-25 i konsumentkreditlagen
[2010:1846], om detta intraffar senare. Du ar inte skyldig
att ange nagon anledning for att utnyttja angerratten. Du
ska meddela kreditgivaren via e-post, post eller
telefonsamtal med hjdlp av uppgifterna ovan.
Meddelandet maste innehalla (a) ditt namn, (b) ditt
personnummer, (c) ett meddelande om din avsikt att
frantrada kreditavtalet, (d) att du atar dig att aterbetala
eventuella belopp (lanat kapital och upplupen ranta)
som du ar skyldig kreditgivaren utan opakallat drojsmal
och senast trettio (30) kalenderdagar efter att du har
skickat meddelat och, om meddelandet skickas
skriftligen, (e) din underskrift och (f) datum och plats for
undertecknandet. Det ska anses att du iakttagit 14-
dagarsfristen om meddelandet skickats inom denna
period.

Du ska reglera alla forfallna belopp utan drojsmal, dock
senast trettio (30) kalenderdagar efter den dag da

meddelandet om uppsagningen skickades. Om du inte



http://www.mfsa.com.mt/pages/contact.aspx

reglerar de forfallna beloppen i vederborlig ordning,
upphor frantradandet att galla.

Om du inte utévar din angerratt, ar du bunden av
villkoren i kreditavtalet.

Om du utévar din angerratt anses kreditavtalet inte ha
ingatts.

Den Tagstiftning som kreditgivaren anvant

Maltesisk men du omfattas av alla

lag,

som grundval for att uppratta forbindelser ) B
med dig innan kreditavtalet ingicks konsumentskyddsregler i svensk konsumentratt.
Klausul om tillimplig lagstiftning for [Kreditavtalet och affirsrelationen mellan dig och

kreditavtalet och/eller behérig domstol

Ferratum regleras av maltesisk lag men du omfattas av
alla konsumentskyddsregler i svensk konsumentrdtt. Du
kan stalla Ferratum infor ratta i den medlemsstat i
Europeiska unionen dar du har din hemvist eller pa
Malta. Ferratum kan stdlla dig infor ratta i den
medlemsstat i Europeiska unionen dar du har din
hemvist. Bada parter kan komma med motkrav i den
domstol dar den ursprungliga talan fors. Denna
bestammelse ska fortsdtta att galla &ven efter
kreditavtalets upphorande.

Sprakordning

Information och avtalsvillkor tillhandahalls pa svenska
och engelska. Den engelska versionen ska dga foretrade
vid konflikt mellan de tva versionerna. Med ditt
samtycke har vi for avsikt att under kreditavtalets |6ptid
kommunicera pa svenska eller svenska och engelska.

(c) Betraffande provning

Om kunden har nagra klagomal har kunden ratt att lamna
in dem direkt till Ferratums kundsupportcenter, med
hjalp av kontaktuppgifterna i punkt 1 ovan eller pa
webbplatsen. Klagomal ska lamnas skriftligen. Ferratum
ska kvittera mottagandet inom 2 arbetsdagar och besvara
alla klagomal utan onoédigt drojsmal, dock senast inom 15
kalenderdagar. Om det inte ar mojligt att besvara ett
klagomal inom denna period, ska Ferratum informera dig
om detta faktum och orsaken till férseningen och ge dig
en indikation om nar utredningen sannolikt kommer att
slutforas, vilket inte far vara langre an ytterligare femton
(15) arbetsdagar inom vilka svaret ska lamnas. Om
Ferratum avslar kundens begaran ska den ange skalen for
ett sadant avslag. Om Ferratum inte ger ett svar inom
den tidsperiod som anges har, ska det anses att Ferratum
har avvisat kundens begaran.
1.1 Kunden har ocksa majlighet att lamna in ett
klagomal direkt skriftligen till kontoret for
skiljedomaren for finansiella tjanster, pa:
kontoret for skiljedomaren for finansiella
tjanster, forsta vaningen, Pjazza San Kalcidonju
Floriana FRN 1530, Malta

eller www.financialarbiter .org.mt. Kunden

kan dven vanda sig till Allménna



https://www.financialarbiter/

reklamationsndmnden forutsatt att tvisten
uppfyller kravet pa detta (exempelvis krav pa tid
och varde). Allmanna reklamationsnamndens
kontaktuppgifter ar: Allmanna
reklamationsndmnden, Box 174, 101 23

Stockholm, www.arn.se. Vilken som helst av
dessa instanser kan begara att kunden forst
riktar sina klagomal till Ferratum innan de
[dmnar in ett klagomal till dem. | fallet med ett
klagomal som lamnas in till skiljedomaren for
finansiella tjdnster kommer du att behdva lamna
dina personuppgifter, namnet pa borgenaren,
produkten eller tjansten du klagar pa,
anledningen/orsaken till klagomalet och det
rattsmedel som du soker. Du kommer ocksa att
bli ombedd att tillhandahalla det klagomal som
ldmnats in till Kreditgivaren, varvid det tar 15
arbetsdagar for Kreditgivaren att svara, svaret
fran Kreditgivaren, relevant dokumentation som
ror produkten du klagar pa och annan
dokumentation till stod for ditt klagomal. Du
maste betala 25 EUR for proceduren. Nar ett
klagomal lamnas in till ARN utgar ingen avgift
och det behovs ingen representation av ett
juridiskt ombud eller liknande. Ett klagomal till
ARN kan goras pa ARN:s webbplats. Den
blankett som ARN tillhandahaller ska anvandas
och kan lamnas elektroniskt. Om ett klagomal
inte kan goras elektroniskt gar det att skriva ut
blanketten fran ARN:s hemsida, fylla i den
manuellt och sedan skicka in den till ARN med
vanlig post. Blankett som kravs for att lamna in
ett arende finns pad ARN:s hemsida

(www.arn.se ) och ska lamnas elektroniskt
dérifran. Vid inlamnande av drende med vanlig
post ar adressen till ARN P O Box 174, 101 23
Stockholm.

Foljande allmanna krav kravs for att ARN ska
préva en fraga:

De relevanta varorna eller tjansten maste vara
for personligt bruk.

Den maste ha kopts fran ett foretag.

Foretaget ska ha avslagit ditt krav.

Klagomalet ska inges till ARN inom ett ar fran
forsta gangen ett klagomal vacktes till
foretaget. Inom "bank"-omradet ska ett
klagomal avse ett drende med ett varde av
minst 2 000 kr.

Arendet ska vara sadant att det kan provas av
ARN. ARN kommer till exempel inte att préva
arenden som ror fastigheter, halso- och
sjukvard eller sddana arenden som redan har
tagits upp i domstol.



http://www.arn.se/
https://www.arn.se/

e Foretaget ska vanda sig till den svenska
marknaden eller ha tillracklig anknytning till
Sverige.

idare kan du aven fa vagledning av Konsumenternas
Bank- och finansbyrd (www.konsumenternas.se )
efter att ha fatt avslag fran foretaget, men innan du
ldmnar in ett klagomal till ARN.



https://www.konsumenternas.se/

STANDARD EUROPEAN CONSUMER CREDIT INFORMATION

1. Identity and contact details of the creditor/credit intermediary

Creditor

Address

Telephone Number
E-mail address

Fax Number

Web address

Multitude Bank p.l.c. Reg No: C 56251

ST Business Centre, 120, The Strand, Gzira GZR 1027
+46 08 611 80 33

kundtjanst@ferratumbank.se

+356 2092 7710

www.ferratum.se

Credit Intermediary

Address

2. Description of the main features of the credit product

The type of credit

Consumer revolving credit facility

Credit with an annual percentage rate of charge (APR)
corresponding to at least the sum of the reference rate
of the Swedish Central Bank (Sw. Riksbanken) at each
time plus 30 per cent is considered as a high-cost credit
under Swedish Consumer Credit Act (2010:1846)

The total amount of credit

This means the ceiling or the total sums
made available under the credit agreement

25 000 SEK

The conditions governing the drawdown

This means how and when you will obtain
the money

Once you have entered into a Credit Agreement, you
may submit individual Credit requests, which must be
specifically accepted by the Creditor, in order to receive
Credit. You can make Credit requests for any amount up
to the Credit Limit granted. The Creditor retains absolute
discretion as to whether or not to grant Credit, whether
in full or in part, on the submission of a Credit
application. The Creditor’s decision to approve a Credit
application shall be notified to you via email or via SMS.
Disbursement is made via bank transfer to an account in
our name or via other means within two (2) banking
days from an approval by Ferratum of a request for
Credit.

The duration of the credit agreement

Indefinite.




Instalments and, where appropriate, the
order in which the instalments will be
allocated

You will have to pay the following:

300 SEK or the 4,66 % of the open Credit balance
whichever is the higher every month.

If the total amount of the Credit together with the
interest due is lower than 300 SEK, the minimum
monthly payment amount shall be considered to be the
total amount of outstanding Credit together with the
interest.

Interest and/or charges will be payable in the
following manner:

1) any costs of recovery of any amounts due; (2) any
default interest; (3) the nominal interest, (4) the
Credit and (5) any other amounts owed by you.

The total amount you will have to pay

This means the amount of borrowed capital
plus interest and possible costs related to
your credit.

30 755,29 SEK

This calculation is based on a Credit of 25 000 SEK and a

early nominal interest rate of 42,4999795 % amounting
to 5755,29 SEK in one year based on the following
assumptions:

- The Credit is provided for a period of one year
starting from the date of the initial drawdown
and the final payment made by you clears the
balance of capital, interest and other charges, if
any;

- The capital is repaid by you in equal monthly
payments, commencing one month after the
date of the initial drawdown.

The total repayable amount varies depending on how

much of the Credit Limit you use and how fast you repay

the Credit. Nominal interest is paid on the open Credit
amount at any time.




3. Costs of the credit

The borrowing rate or, if applicable,
different borrowing rates which apply to the
credit agreement

472,4999795 % p.a.

-variable

i.e. 40,00 % above the reference rate set by Sveriges
Riksbank and will be changed according to changes of
this reference rate made by Sveriges Riksbank. At the
date of the Credit Agreement the reference rate is set by
Sveriges Riksbank at 2.5 % per annum.

Annual Percentage Rate of Charge (APR)

This is the total cost expressed as an annual
percentage of the total amount of credit.

The APR is there to help you compare
different offers.

51,84 % This calculation is based on a Credit of 25 000
SEK and a yearly nominal interest rate of 42,4999795 %
amounting to 5755,29 SEK and on the following
assumptions:

The Credit is provided for a period of one year
starting from the date of the initial drawdown,
and the final payment made by you clears the
balance of capital, nominal interest and other
charges, if any;

The capital is repaid by you in equal monthly
payments, commencing one month after the
date of the initial drawdown.

IAny special offer regarding the borrowing rate is not
taken into account for the purpose of calculating APR]

Is it compulsory, in order to obtain the credit
or to obtain it on the terms and conditions
marketed, to take out

- an insurance policy securing the credit,
or

- another ancillary service contract

If the costs of these services are not known by
the creditor they are not included in the APR.

No
No

Related Costs

[T applicable

Any other costs deriving from the
credit agreement

If applicable

Conditions under which the above-
mentioned costs related to the credit
agreement can be changed

[The nominal interest rate (Borrowing Rate) under the
Credit Agreement may only be varied to your
disadvantage to the extent that this is justified by credit
policy decisions, Ferratum’s increased borrowing costs or
other increases which Ferratum could not reasonably
have foreseen at the time the Credit Agreement was

entered into. Notwithstanding the aforesaid, the interest




rate (Borrowing Rate) may be varied in conjunction with
changes to the reference rate set by Sveriges Riksbank as
specified in the Specific Terms. Other fees or charges may
only be changed to your disadvantage if justified by
increases in the cost covered by such charges.

Costs in the case of Tate payments

Missing  payments could have severe
consequences for you (e.g. forced sale) and
make obtaining credit more difficult.

You will be charged a default interest rate of 2.5% per
month (30% per annum) for missing payments.

The Creditor may also send a reminder letter at a cost as
specified in the Act on Costs for Debt Collection (Sw. lag
om ersattning for inkassokostnader SFS 1981:739)
currently of 60 SEK per reminder.

The Creditor may also send you a letter of demand at a
cost as specified in the Act on Costs for Debt Collection
(Sw. lag om ersattning  for inkassokostnader SFS
1981:739) of 180 SEK per letter of demand.

In addition to default interest, missing payments can,
among other things, also lead to the termination of the
Credit Agreement, registering you as a bad debtor in
databases, affect your credit rating negatively, making it
difficult or more expensive for you to get a loan in the
future and may lead to legal action being taken against
you.

The Creditor shall be entitled to claim compensation
pursuant to Swedish law of all reasonable actual damages
and costs incurred in collecting overdue amounts,
including the recovery of payments made through debt
collectors.

4. Other important legal aspects

Right of Withdrawal

You have the right to withdraw from the credit
agreement within a period of 14 running days.

Yes

Early Repayment

You have the right to repay the credit early at
any time in full or partially.

es. In such a case the interest shall be calculated as a

proportion of the time during which the Credit was
actually used (i.e. which accrued until the date of
repayment).

Consultation of a database

The creditor must inform you immediately
and without charge of the result of a
consultation of a database, if a credit
application is rejected on the basis of such
a consultation. This does not apply if the
lprovision of such information is prohibited
by European Community law or is contrary

Yes




to objectives of public policy or public
lsecurity.

Right to a draft agreement

You have the right, upon request, to obtain
acopy of the draft credit agreement free
of charge. This provision does not apply if
the creditor is at the time of the request
unwilling to proceed to the conclusion of
the credit agreement with you.

Yes

The period of time during which the creditor is
bound by the pre-contractual information

This information is valid from 08.02.2023 and 30 days of
issuance of SECCI

5. Additional information in the case of distance marketing of financial services

(a) concerning the creditor

Registration

Malta Business Registry C 56251

Malta Financial Services Register C 56251

The supervisory authority

Malta Financial Services Authority

Imdina Road, Zone 1

Central Business District, Birkirkara,

CBD 1010, Malta

; (http://www.mfsa.com.mt/pages/contact.aspx).

(b) concerning the credit agreement

Exercise of the right of withdrawal

Must be exercised within 14 days of the conclusion of
the Credit Agreement or from when you receive the
mandatory information required in a durable medium in
accordance with articles 21 to 25 of the Consumer Credit
Act [] if this occurs later (Sw. Konsumentkreditlagen)).
You are not obliged to indicate any reason for
withdrawal. You shall notify the Creditor by email, post
or phone call using the details provided above. The
notice must include at least (a) your name; (b) your
personal identity code; (c) a statement showing your
intent to withdraw from the Credit Agreement (d) the
undertaking to repay any amounts (loan principal and
accrued interest) owed to the Creditor without undue
delay and no later than thirty (30) running days after
giving notification and, if the notice is sent in writing (e)
your signature and (f) the date and place of signing. The
term of 14 days is observed if the notice is dispatched
within that term.

You shall settle all due amounts without undue delay but
not later than 30 calendar days after the date of dispatch
of the withdrawal notice. If you fail to settle the amounts
due accordingly, the withdrawal will lapse.



http://www.mfsa.com.mt/pages/contact.aspx

If you do not exercise the right to withdraw, you shall be
bound by the terms and conditions of the Credit
Agreement.

If you exercise the right to withdraw, the Credit
Agreement is considered not to have been concluded.

The Taw taken by the creditor as a basis for
the establishment of relations with you
before the conclusion of the credit contract

Maltese law but any mandatory protection granted
under Swedish consumer protection law shall apply to
you.

Clause stipulating the governing law
applicable to the credit agreement and/or
the competent court

The Credit Agreement and the business relationship
between you and Ferratum shall be governed by Maltese
law, but any mandatory protection granted under
Swedish consumer protection law shall apply to you. You
may bring proceedings against Ferratum in the Member
State of the European Union where you are domiciled or
in Malta. Ferratum may bring proceedings against the
ou in the Member State of the European Union where
ou are domiciled. Both parties may bring a counter-
claim in the court where the original claim is pending.
This provision shall survive the termination of the Credit
Agreement.

Language regime

Information and contractual terms will be supplied in
Swedish and English. The English version shall prevail in
terms of conflict between the two versions. With your
consent, we intend to communicate in Swedish or
Swedish and English during the duration of the credit
agreement.

(c) concerning redress

In case the Customer has any complaints, (s)he is entitled
to file them directly with Ferratum’s Customer Support
Centre, using the contact data provided in clause 1 above
or on the Website. Complaints shall be filed in writing.
Ferratum shall acknowledge receipt within 2 working
days and answer all complaints without undue delay, but
not later than within 15 calendar days. In case it is not
possible to answer a complaint within such period,
Ferratum shall inform you of such fact and the reason for
the delay and provide you with an indication of when the
investigation is likely to be completed, which shall not be
longer than an additional fifteen (15) working days within
which the reply shall be provided. If Ferratum refuses the
Customer’s request it shall provide reasons for such
refusal. If Ferratum does not provide a reply within the
time period specified herein, it shall be considered that
Ferratum has refused the Customer’s request.

1.1 You also have the possibility to
submit a complaint directly in writing, to the
Office of the Arbiter for Financial Services, at:

The Office of the Arbiter for Financial




Services, First Floor, Pjazza San Kalcidonju
Floriana FRN 1530, Malta or
www.financialarbiter .org.mt and/or to the
National Board for Consumer Complaints
(http://www.arn.se). Any of these entities
may request that you first direct your
complaints to the Creditor before filing a
complaint with them. In the case of a
complaint filed with the Arbiter for Financial
Services you will be required to provide your
personal details, the name of the Creditor,
the product or service you are complaining
about, the reason/s for the complaint and
the remedy that you are seeking. You will
also be requested to provide the letter of
complaint submitted to the Creditor allowing
15 working days for teh Creditor to reply, the
reply submitted by teh Creditor, relevant
documentation relating to the product you
are complaining about and other
documentation in support of your complaint.
You will need to pay 25 EUR for the
procedure . In the case of a complaint filed
with the Arbiter for Financial Services you will
be required to provide your personal details,
the name of the Creditor, the product or
service you are complaining about, the
reason/s for the complaint and the remedy
that you are seeking. You will also be
requested to provide the letter of complaint
submitted to Ferratum allowing 15 working
days for the Creditor to reply, the reply
submitted by the Creditor, relevant
documentation relating to the product you
are complaining about and other
documentation in support of your complaint.
You will need to pay 25 EUR for the
procedure. When a complaint is filed with
the ARN, no fee is payable and there is no
need for representation by an attorney or
similar. A complaint to ARN can be made on
the web-site of ARN. The form provided by
ARN must be used and can be submitted
electronically. If a complaint cannot be filed
electronically, it is possible to print out the
form from ARN's website, fill it in manually
and then submit it to ARN by ordinary mail.
The required form to be used for submitting
a matter is found on ARN's web-site (
www.arn.se ) and is to be submitted
electronically from there. In the case of
submitting a matter by ordinary mail, the
address of ARN is P O Box 174, 101 23
Stockholm. The following general




requirements are necessary in order for ARN
to try a matter:

. The relevant goods or service must be for
personal use.

. [t must be purchased from a business/
company.

. The company must have refused your claim.

. The complaint must be filed with ARN within

one year from the first time a complaint was
raised with the company. Within the "banking"
area, a complaint must refer to a matter having
a value of at least 2,000 SEK.

. The matter must be such that it can be tried
by ARN. For example, ARN will not try matters
that relate to real estate, health care, or such
matters that have already been raised in a court
of law.

. The company must be turning to the Swedish
market or have sufficient connection to Sweden.

Furthermore, you may also obtain guidance from
Konsumenternas Bank- och finansbyra
(www.konsumenternas.se ) after having been refused
by the company, but before filing a complaint with
ARN.




