Multitude Bank p.l.c. — Standardni podminky Uvérové smlouvy vztahujici se na Klienty
v Ceské republice. Tyto Standardni podminky se vztahuji na Uvérové smlouvy uzaviené
mezi spole¢nosti Multitude Bank p.l.c. a jejimi Klienty, ktefi trvale pobyvaji v Ceské
republice.

1. Udaje o spole¢nosti Ferratum

1.1. Nazev: Multitude Bank p.l.c. (,,Ferratum*)

1.2. Reg. ¢.: C 56251

1.3. Cislo opravnéni: C 56251

1.4. Adresa: ST Business Centre120 The Strand, Gzira, GZR1027, Malta

1.5. Tel.: +35620927700 (Malta) +420245001715 (CZ - Péce o Kklienty).

1.6. E-mailova adresa: info@ferratumbank.cz

1.7. Cinnosti, na které se opravnéni vztahuje: Bankovnictvi, platebni sluzby (jak jsou
definovanyv maltském zakon¢ o finan¢nich institucich), vydavani a sprava jinych platebnich
prostfedkti (kromé vySe uvedenych platebnich sluzeb), zaruky a zavazky, obchodovéani na
vlastni Géet s nastroji penézniho trhu, devizy, finan¢ni futures a opce, sménné a urokové
nastroje, prevoditelné cenné papiry a veskeré dalsi ¢innosti, K nimZz mize byt Banka piipadné
opravnéna.

1.8 Dozorovy tfad: Maltsky finanéni ufad (Malta Financial Services Authority)
(http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR 3000, Malta.

2. Definice pojmu

2.1. Uget — vas osobni uzivatelsky ucet, ke kterému miiZete piistupovat z Webovych stranek
zadanim uzivatelského jména a hesla.

2.2. Uvér — Givérova jistina skute¢né Cerpana v pfislusném okamziku na zakladé Uvérové
smlouvy.

2.3. Uvérova smlouva — Givérova smlouva vztahujici se na Klienty s trvalym pobytem v Ceské
republice uzaviend mezi vami a spolec¢nosti Ferratum, kterd zahrnuje i1 vSechny své nedilné
soucasti, tj. Standardni podminky, SECCI a dalsi piislusné dokumenty, ktera upravuje
revolvingovy Uvér poskytovany na dobu neurcitou, a jejiz ptipadné zmény budou provadény v
souladu se Standardnimi podminkami.

2.4. Uvérovy limit — maximalni ¢astka Uvéru, kterou miizete kdykoli Eerpat ve smyslu Uvérové
smlouvy, jak ji stanovi spole¢nost Ferratum po posouzeni Vasi tivéruschopnosti.

2.5. Termin splatnosti — datum, do kterého musi byt vyporadana Minimalni ¢astka platby, jak
stanovi Uvérova smlouva.

2.6. Ferratum — avérova instituce uvedena v ¢lanku 1 vySe, oznacovana také jako Véfitel.

2.7. Minimalni ¢astka platby — minimalni Castka splatna mési¢né v piislusném Terminu
splatnosti, jak je uvedeno v Uvérové smlouvé.

2.8. Politicky exponovana osoba: fyzicka osoba, ktera je nebo byla povéfena vykonem
vyznamné veiejné funkce (véetné vyssiho ufednika vlady, vedouciho utvaru statni spravy
(obce), predsedy vlady, ministra (naméstka ministra), statniho tajemnika nebo jiného vysokého
ufednika ve vladé nebo statni spravni jednotce (obci), ¢lena parlamentu, ¢lena vedeni politické
strany, soudce Ustavniho soudu, nejvyssiho soudu nebo jiného soudniho stupné (¢lena soudni
instituce), Clena spravni rady nebo ptedstavenstva vyssi kontrolni instituce, ¢lena spravni rady
nebo piedstavenstva centralni banky, velvyslance, povéteného urednika, nejvyssiho distojnika
ozbrojenych sil, ¢lena spravni rady nebo predstavenstva statni akciové spole¢nosti, vedouciho
mezinarodni organizace (feditele, zastupce feditele) a Clena predstavenstva nebo osoby, ktera
zaujima podobné postaveni ve stejné organizaci), a patii sem i rodinni ptislusnici této osoby
(v€etné manzela/manzelky, druha/druzky ¢&i jiného partnera/partnerky, ditéte, ditéte
manzela/manzelky, druha/druzky ¢i jiného partnera/partnerky, vnoucat, rodict, prarodici a
sourozencil) a osoby zndmé jako blizci spolupracovnici téchto osob, at’ uz v obchodnim nebo

Multitude Bank p.l.c. www.ferratum.cz

ST Business Centre 120 https://help.ferratum.cz/s/
The Strand, Gzira, GZR 1027, Malta email: info@ferratumbank.cz



http://www.ferratum.cz/
https://help.ferratum.cz/s/
mailto:info@ferratumbank.cz
mailto:info@ferratumbank.cz
http://www.mfsa.com.mt/pages/contact.aspx)
http://www.mfsa.com.mt/pages/contact.aspx)

jiném blizkém vztahu (v¢etné osoby, ktera je akcionafem ve stejné spolec¢nosti, nebo vlastnika
pravnické 0soby zalozené ve prospéch této osoby).

2.9. SECCI — standardni evropsky dokument poskytujici informace o spotiebitelském uvéru
tykajici se Uvéru, ktery je nedilnou soudasti Uvérové smlouvy.

2.10. Vypis — dokument, ktery se vydava kazdych tticet (30) dni. Vypis obsahuje (i) transak¢ni
obdobi, ke kterému se vztahuje, (ii) ziistatek splatny z ptedchoziho transak¢niho obdobi, (iii)
Castky a pfislusna data Cerpani a splatek provedenych béhem ptislusného transakéniho obdobi,
(iv) aktualni splatny ztstatek, (v) splatny urok (nominalni tirok a ptipadné trok z prodleni), (vi)
piipadné splatné poplatky, (vii) Minimalni ¢astku platby, a (viii) Termin splatnosti pro aktualni
transakéni obdobi. Dokud nebudou uhrazeny ¢astky v ném uvedené v plné vysi, je Vypis
nedilnou souéasti Uvérové smlouvy. Vypis bude odrazet ¢astky splatné spole¢nosti Ferratum k
datu prede dnem jeho vystaveni, pfi¢emz tyto ¢astky budou vypocteny s predpokladem, ze v
Terminu splatnosti bude uhrazena Minimalni ¢astka platby.

2.11. Standardni podminky — tento dokument se vSemi platnymi dodatky, jehoz kopie je k
dispozici na Webovych strankéch, a ktery tvoii nedilnou soucast Uvérové smlouvy.

2.12. Webové stranky — webové stranky spole¢nosti Ferratum na adrese www.ferratum.cz

3. Proces uzavieni Uvérové smlouvy

3.1. Abyste mohli ziskat Uvér, musite mit uzavienu platnou Uvérovou smlouvu.

3.2. Chcete-li uzaviit Uvérovou smlouvu, musite navitivit Webové stranky a vyplnit a odeslat
7adost. Zadost miizete podat, pokud mate trvalé bydliité v Ceské republice a je Vam alespoti
20 let. Mizete pozadat spolecnost Ferratum, aby vam pifed uzavienim takové Smlouvy
bezplatné poskytla kopie navrhu Uvérové smlouvy a viech dokumentii, které tvoii jeji nedilnou
soucast, ledaze se spole¢nost Ferratum rozhodne s vami Uvérovou smlouvu neuzavfit. Pied
uzavienim Uvérové smlouvy si pieététe navrh Uvérové smlouvy, ktery vam bude zp¥istupnén
prostiednictvim Webovych stranek nebo vaseho Uétu.

3.3. Uzavieni Uvérové smlouvy nepiedstavuje schvaleni zadné jednotlivé zadosti o Uvér, tj. k
ziskani Uvéru musite nejprve odeslat zadost 0 Uvér. Zadost o Uvér Ize podat spole¢né s zadosti
o uzavieni Uvérové smlouvy, pfi¢emz takova zadost o Uvér se podava na piipadnou minimalni
¢astku uvedenou na Webovych strankach. Dalsi podrobnosti jsou uvedeny v ¢lanku 5 téchto
Standardnich podminek niZe.

3.4. Odeslanim zadosti 0 uzavieni Uvérové smlouvy se spoleénosti Ferratum berete na védomi,

potvrzujete, zarucujete a zavazujete se, ze:

3.4.1 jste poskytli spolecnosti Ferratum pravdivé, spravné a Uplné informace, mate plnou

pravni zptsobilost k uzavieni Uvérové smlouvy a uzavienim této Uvérové smlouvy neporusite

zadnou povinnost ulozenou zakonem nebo jakoukoli jinou smlouvou. Spolecnost Ferratum

budete informovat co nejdiive, v kazdém ptipad¢ nejpozdéji do jednoho pracovniho dne,

kdykoli dojde ke zméné téchto informaci nebo v ptipadg, ze si v§imnete, ze jakékoli poskytnuté

informace byly chybné nebo jinak nepravdivé, nespravné nebo netiplné;

3.4.2 mate funkcni e-mailovou adresu a ¢islo mobilniho telefonu;

3.4.3 bankovni ucet a dopliikové udaje (pokud byly takové udaje poskytnuty) poskytnuté
spole¢nosti Ferratum jsou pravdivé a spravné a odkazuji na bankovni tcet vedeny na vasSe
jméno v bance se sidlem v Ceské republice a/nebo v jiném &lenském staté Evropské unie nebo
Evropského hospodaiského prostoru. Berete na védomi, Ze viechna Gerpani a splatky Uvéru
budou provadény prostiednictvim uc¢tu vedeného na vase jméno. Zavazujete se, ze budete
okamzit¢ informovat spolecnost Ferratum o v§ech zménéch udajt poskytnutych o bankovnim
uctu. Berete na védomi a pfijimate, ze v piipadé zmény udaji o osobnim bankovnim uctu
muzete byt pozadani 0 ovéfeni téchto tidaji zpisobem pozadovanym spolecnosti Ferratum;
3.4.4 piecetli jste si Uvérovou smlouvu diive, neZ jste se k ni zavézali, berete na védomi jeji
obsah a souhlasite S jejimi ustanovenimi.

3.4.5 Uvérova smlouva vam byla poskytnuta na trvalém nosi¢i dat;
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3.4.6 bylo vam poskytnuto piiméfené vysvétleni ohledné Uvérové smlouvy a zakladnich
charakteristik Uvéru (v&etné disledkt prodleni se splacenim), které vam umoznilo posoudit,
zda je Uvérova smlouva pro vase potieby vhodna;

3.4.7 Uvérovou smlouvu jste uzaviel ze své svobodné viile a neuzaviel jste ji pod hrozbou,
natlakem nebo v nouzi ani za napadn€ neptiznivych podminek s ohledem na vasi osobni a
finanéni situaci;

3.4.8 nejste Politicky exponovanou osobou (pokud neni uvedeno jinak). Rovnéz se zavazujete
informovat spole¢nost Ferratum, pokud by se tato skute¢nost zménila;

3.4.9 nezadate o Uvér ve prospéch nebo v zastoupeni nékoho jiného. V opa¢ném piipadé
budete okamzité informovat spole¢nost Ferratum a spole¢nost Ferratum muze vyzadovat dalsi
identifikacni a ovéfovaci opatfeni a mize odmitnout Uvérovou smlouvu uzav¥it nebo Uvér
poskytnout, piipadné pokud jej poskytne, muze od piislusnych 0sob pozadovat splnéni dalsich
podminek;

3.4.10 berete na védomi, ze kratkodobé plijcky s sebou mohou nést urcita rizika, protoze jsou
navrzeny tak, aby vyhovovaly potiebam zvysené likvidity po kratkou dobu, a mohou byt
uroCeny vyssimi urokovymi sazbami nez dlouhodobé ptijcky. V disledku toho mize vyuzivani
kratkodobych plijcek po delsi casové obdobi k feSeni dlouhodobych finanénich potieb vést ke
zvySenému finan¢nimu tlaku;

3.4.11 posoudili jste svou potiebu pjcit si financni prosttedky, jakoz i svou schopnost splacet
Uvér;

3.4.12 napravite jakoukoli Skodu zplsobenou porusenim jakékoli zdruky obsazené v tomto
¢lanku nebo kterékoli z vasich povinnosti vyplyvajicich z Uvérové smlouvy.

3.4.13 nejste v Gipadku a neexistuje bezprostredni riziko, Ze se do padku dostanete, a nejste Si
védomi zaddnych navrhii na soudni exekuci proti Vasi osobé ani jinych podani s podobnymi
pravnimi ucinky;

3.4.14 v soucasné dob¢ proti vam neni vedeno zadné soudni, rozhod¢i ¢i spravni fizeni ani jiné
Setfeni, které by mohlo mit nepfiznivy dopad na plnéni vasich povinnosti vyplyvajicich z
Uvérové smlouvy;

3.4.15 nemate 74dné neuhrazené pokuty a/nebo pendle souvisejici s danémi, pojisténim,
vefejnym zdravotnim pojisténim, socialnim zabezpe€enim, statni politikou zamé&stnanosti ani
jiné podobné pokuty a/nebo penale.

3.5. Spoleénost Ferratum ma pied uzavienim Uvérové smlouvy a kdykoli b&hem doby jejiho
trvani pravo zjistit a ovéfit vasi totoznost a pozadovat od vas a/nebo tietich stran dalsiinformace
a/nebo dokumenty, které potiebuje k rozhodnuti, zda ma Uvérovou smlouvu uzaviita poskytnout
Uvér nebo zvysit Uvérovy limit. Uzavienim Uvérové smlouvy se zavazujete splnit viechny
pozadavky spolecnosti Ferratum ve smyslu tohoto ¢lanku. Berete na védomi a ptijimate, ze
spole¢nost Ferratum ma pravo (i) odmitnout uzaviit Uvérovou smlouvu nebo (ii) odmitnout
poskytnout Uvér nebo (iii) ukon¢it uzavienou Uvérovou smlouvu s okamZitouplatnosti nebo
(iv) odmitnout zvysit Uvérovy limit, pokud spoleénost Ferratum nemiize ziskat informace,
dokumenty nebo ovéfeni, které povazuje za nezbytné, nebo v ptipadé, ze pro spolecnost
Ferratum ptedstavujete rizikového klienta.

3.6. Spolecnost Ferratum muze dle svého volného a vyhradniho uvazeni rozhodnout, zda
Uvérovou smlouvu uzavie &i nikoli.

3.7. Spoleénost Ferratum vés o svém rozhodnuti uzaviit ¢i neuzaviit Uvérovou smlouvu bude
informovat prostiednictvim e-mailu nebo SMS. Uvérova smlouva se povazuje za uzavienou,
jakmile vas spole¢nost Ferratum informuje, Ze s jejim uzavienim souhlasi, nebo jakmile obdrzite
Uvér, podle toho, co nastane diive.

3.8. Po podani Zadosti 0 uzavieni Uvérové smlouvy je tieba do 24 hodin zadat platbu
bankovnim pievodem ve vysi jedné koruny ceské (1 K¢) z vaSeho bankovniho uctu, z néhoz
budete splacet dluh spole¢nosti Ferratum. Bankovni cet spolenosti Ferratum bude uveden na
Webovych strankach. Spolecnost Ferratum je opravnéna si tuto ¢astku ve vysi jedné koruny
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eské (1 K&) ponechat i v piipads, ze Uvérova smlouva nebude uzaviena, Ze vy nebo spole¢nost
Ferratum od Uvérové smlouvy odstoupite, nebo Ze bude Uvérova smlouva ukonéena z jinych
divoda, které jsou uvedeny v téchto Standardnich podminkéch. Sviij bankovni ucet mizete
piipadné ovéfit také prostiednictvim aplikace TRASK BAAPI, kterou poskytuje spole¢nost
Trask Solutions a.s..

3.9. Za ucelem splnéni pozadavki stanovenych ¢eskym zakonem €. 253/2008 Sb., o nékterych
opatfenich proti legalizaci vynost z trestné ¢innosti a financovani terorismu, a maltskym
zékonem €. 373.01 o pfedchazeni legalizace vynosu z trestné Cinnosti a financovani terorismu,
pokud jde o identifikaci Klienta, je spole¢nost Ferratum opravnéna provést na bankovni ucet
Klienta platbu ve vysi jedné koruny ¢eské (1 K¢€). Klient je opravnén si tuto castku ve vysi jedné
koruny &eské (1 K&) ponechat i v piipadé, ze Uvérova smlouva nebude uzaviena, Ze spole¢nost
Ferratum nebo Klient od Smlouvy odstoupi, nebo Ze bude Smlouva ukoncena ¢i vypovézena z
jinych davodu, které jsou uvedeny v téchto Standardnich podminkach.

3.10. Pokud celkova Gastka finanénich prostfedkii poskytnutych v podobé Uvéru nebo
zptistupnénych v ramei Uvérového limitu presdhne &astku patnact tisic eur (15 000 EUR), je
spole¢nost Ferratum opravnéna v tomto okamziku pozastavit Cerpani prostfedkl a ovéfit vasi
totoznost v souladu s pozadavky zakona o piedchazeni legalizace vynosu z trestné Cinnosti,
ptipadné¢ budou podle ptislusného zakona splnény dalsi pozadavky.

3.11. Uvérova smlouva bude poskytovana v ¢eském a anglickém jazyce. V piipadé rozporu mezi
témito dvéma jazykovymi verzemi ma piednost znéni v Ceském jazyce.

4 Pravo na odstoupeni

4.1. Méte pravo odstoupit od Uvérové smlouvy do 14 dnti od jejiho uzavieni nebo poté, co
obdrzite Zavazné informace na trvalém nosici dat v souladu s § 118 zdkona o spotiebitelském
uvéru, pokud k tomu dojde pozdéji. Nejste povinni uvést divod odstoupeni.

4.2. Zavaznymi informacemi v bod¢ vyse Se rozumi:

1. druhavéru

2. totoznost a adresa smluvnich stran a pfipadného zprostfedkovatele uvéru;

3. doba trvani Uvérové smlouvy;

4. celkova vySe tvéru a podminky cerpani;

5. vypujéni Grokova sazba. Udaj o vypujéni trokové sazbé musi zahrnovat podminky a

obdobi pro jeji uplatnéni a zplsob jeji upravy. Pokud je vypljéni urokova sazba zavisla
na indexu nebo referenéni sazb&, musi byt uvedeny. Pokud Uvérova smlouva stanovi
nékolik vypujcnich urokovych sazeb, je tieba uvést informace o vsech.

6. rocni procentni sazba nakladu;

7. celkova splatna castka,

8. pokud jde o body 6 a 7: je tfeba uvést udaj o ro¢ni procentni sazb¢ nakladu a celkové
splatné ¢astce s uvedenim predpokladd, které jsou znamé v dobé uzavieni Uvérové
smlouvy a které se pouziji pti vypoctu ro¢ni procentni sazby nakladu.

9. vyse, pocet a frekvence splatek. Pokud jsou planovany ¢asteéné splatky, je tieba uvést,v
jakém poradi se uplatni nesplacené pohledavky Véfitele za riizné vypujcni urokové sazby,
a prostiednictvim kterych ¢aste¢nych splatek budou hrazeny.

10. v ptipadé umorovani jistiny podle Uvérové smlouvy s pevné stanovenou dobou, udaj o
pravu dluznika na bezplatny splatkovy kalendai kdykoli po celou dobu trvani Uvéru.
Tabulka umoteni uvadi dluzné platby a lhity a podminky vztahujici se ke splaceni téchto
castek; obsahuje roz¢lenéni kazdé splatky ukazujici umotovani jistiny, urok vypocitany
na zaklad¢ vypijcni trokové sazby a veskeré ptipadné dodatecné naklady; pokud neni
irokova sazba stanovena nebo je podle Uvérové smlouvy mozné dodateéné naklady
ménit, musi tabulka umoteni jasné a stru¢né uvadeét, ze tidaje tabulky plati pouze do zmény
vypujéni tirokové sazby nebo dodateénych nakladi v souladu s Uvérovou smlouvou;

11. maji-li byt poplatky auroky splaceny bez umoteni jistiny, soupis uvadgjici lhuty
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a podminky pro splaceni uroku a veskerych souvisejicich opakujicich se ¢ijednorazovych
poplatki;

12. poptipad¢ poplatky za vedeni jednoho nebo vice ucti zaznamenavajicich platebni operace
a Cerpani, ledaze je otevieni uctu nepovinné, poplatky za pouzivani platebnichprostiedki
pro platebni operace i Cerpani a veskeré ostatni poplatky vyplyvajiciz Uvérové
smlouvy a podminky, za nichz lze tyto poplatky zménit;

13. urokova sazba pouzitelnd v piipadé¢ opozdénych plateb platnd v okamziku uzavieni
Uvérové smlouvy a podminky pro jeji upravu a veskeré piipadné dalsi disledky prodlen;

14. upozornéni na dusledky opomenuti plateb;

15. existence prava na odstoupeni, lhita a dal$i okolnosti pro ozndmeni odstoupeni a udajo
povinnosti dluznika splatit jiz vyplaceny Uvér a platit Giroky; musi byt uvedena vyse troku
splatného za den;

16. pravo na predc¢asné splaceni, postup piedcasného splaceni a informace o ptipadném pravu
Véritele na odskodnéni a 0 zpiisobu, kterym se toto odskodnéni stanovi;

17. postup pro vypovéd Uvérové smlouvy;

18. zda existuje pro spotiebitele mechanismus mimosoudniho urovnavani stiznosti a
prostiedkd napravy, a pokud ano, zptisob ptistupu k nému

19. nazev a adresa ptislusného dozorového organu.

4.3. Pokud si pfejete uplatnit pravo na odstoupeni, musite to spolecnosti Ferratum oznamit e-
mailem, postou nebo telefonicky pomoci vyse uvedenych udajii. Ozndmeni musi obsahovat
alespon: (a) vase jméno, (b) vas identifikacni kod, () prohlaseni s vyslovnym zamérem
odstoupit od Uvérové smlouvy, (d) zavazek splatit Uvér spole¢nd s nab&hlym arokem bez
zbytecného odkladu a nejpozdéji do tficeti (30) kalendainich dnii od oznameni, (e) vas podpis
a (f) datum a misto podpisu. Lhiita 14 dnti se povazuje za dodrZenou, je-li oznameni odeslano
v této lhaté.

4.4. Uvér spoleéné s nominalnim tirokem musite splatit podle Uvérové smlouvy, pfi¢emz tirok
se potita ode dne, kdy jste Uvér obdrzeli, do dne splaceni (datum, kdy spoleénost Ferratum
obdrzela platbu v pIné vysi); Uvér a urok je tieba uhradit bez zbyte¢ného odkladu, nejpozdéji
vSak do tficeti (30) kalendainich dnli po oznameni 0 odstoupeni. Pokud prava na odstoupeni
nevyuZijete, budete podminkami Uvérové smlouvy nadale vazani. Pokud préava na odstoupeni
vyuZijete, povazuje se Uvérova smlouva za neuzavienou.

5 Uvérovy limit, éerpani a nominalni urok

5.1. Po uzavieni Uvérové smlouvy mizete pozadat o &erpani Uvéru az do vyse vaseho
Uvérového limitu prostiednictvim Uétu. Prvni Gerpani musi byt v piipadné minimalni vysi
uvedené na Webovych strankach. Po uzavieni Uvérové smlouvy mizete pozadat 0 Serpani také
telefonicky na nasi klientské podpofte.

5.2. Spolecnost Ferratum muze dle svého vyhradniho uvazeni rozhodnout, zda ptijme zadost 0
Uvér, i kdyz je ¢astka v ramci vaseho Uvérového limitu, mimo jiné véetné piipadd, kdy se
spole¢nost Ferratum domniva, ze je podstatné zvySeno riziko nesplnéni vasSich platebnich
povinnosti, kdy se spolecnost Ferratum domnivéa, Ze pro ni pfedstavujete rizikového klienta,
kdy existuje podezieni na riziko podvodu, nebo kdy porusite Uvérovou smlouvu, a to i
opozdénou platbou. Pozastaveni poskytovani Uvéru mize byt zrueno podle uvéazeni
spole¢nosti Ferratum.

5.3. Rozhodnuti spoleénosti Ferratum schvalit vasi zadost o Uvér vam bude oznameno e-
mailem nebo SMS a bude dolozeno poskytnutim Uvéru na va§ bankovni uéet. Pokud takové
oznameni neobdrzite do dvou (2) pracovnich dnii od data zadosti 0 Uvér, povazuje se zadost 0
Uvér za zamitnutou.

5. 4 Max1ma1n1 uverovy IImIt v Ceske republice je Ilmlt zverejneny na Webovych strankach

cv v

tvéruschopnosti. Va§ Uvérovy IImIt muze spole¢nost Ferratum kdykoll zménit, at’ uz na zakladé
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vasi zadosti nebo z viile spolecnosti Ferratum, a to za ptfedpokladu, ze jakdkoli zména zohledni
vaSe hodnoceni ivéruschopnosti provedené spolecnosti Ferratum.

5.5. Spole¢nost Ferratum uétuje nominalni trok za poskytnuti Uvéru pii sazbé uvedené v
Uvérové smlouvé. Nominalni urok bude Gétovan ode dne, kdy spolecnost Ferratum vyplati
Uvér, az do splaceni Uvéru.

5.6. Spolecnost Ferratum mulzZe pro propagacni ucely snizit nominalni urok nebo se naroku na
néj vzdat, pokud splnite zvlastni podminky dané promo akce.

6. Vyplata

6.1. Uvér obdrzite bankovnim pfevodem na vami uvedeny bankovni uéet do dvou (2)
pracovnich dnti od schvaleni Zadosti 0 Uvér spolecnosti Ferratum. Spole¢nost Ferratum
neodpovida za zpozdéni zplisobend externimi poskytovateli sluzeb.

7. Splaceni
7.1.  Castka, kterd ma byt spoletnosti Ferratum vracena, je uvedena ve vasem Vypisu.
Neobdrzeni Vypisu vas nezbavuje povinnosti splacet dluzné ¢astky. Pokud Vypis neobdrZzite
dopatnacti (15) kalendainich dnt od data, kdy ma byt vystaven, jste povinni o tom uvédomit
spolec¢nost Ferratum.
7.2. 'V Terminu splatnosti je tfeba uhradit alespot Minimalni ¢astku platby. Kdykoli mtzete
zaplatit vyss$i ¢astku bez dalSich nakladi pouzitim stejného postupu splaceni, jak je uvedeno v
tomto ¢lanku. Veskeré castky splatné spole¢nosti Ferratum musi byt uhrazeny v ¢eskych
korunach (K¢). V opa¢ném piipad¢ uhradite veskeré naklady spojené s vyménou jiné mény za
¢eskou korunu.
7.3. Budete splacet prostfednictvim Uétu, pokud takovou moznost spolegnost Ferratum nabizi,
nebo bankovnim prevodem na uéet uvedeny spole¢nosti Ferratum v Uétu, a to s uvedenim
variabilniho symbolu v podrobnostech platby. Pokud tak neucinite a spole¢nost Ferratum
nedokaze platbu identifikovat, povazuje se platba za neobdrzenou a vy budete povinni zaplatit
uroky z prodleni.
7.4. Castka se povazuje za splacenou, jakmile je pfijata na bankovni Gidet spoleénosti Ferratum.
Poplatky Gc¢tované vasi finan¢ni/ivérovou instituci za pievod hradite vy. Spole¢nost Ferratum
si vyhrazuje pravo odmitnout jakoukoli platbu, ktera nebude pfijata z bankovniho uctu
vedeného na vase jméno.
7.5. Mate pravo kdykoli splatit vice nez Minimalni ¢astku platby. Pokud se rozhodnete splatit
Celkovou splatnou ¢astku pied Terminem splatnosti, uvédomite o tom spolec¢nost Ferratum pét
pracovnich dni pfedem poStou nebo e-mailem na piisluSnou adresu uvedenou v téchto
Standardnich podminkach. V pripadé predcasného splaceni se splatny urok vypocita jako podil
doby, po kterou byl Uvér skute¢n& vyuzivan (tj. arok nab&hly do data splaceni). V ptipadg, ze
sitouto Castkou nejste jisti, piislusné informace se dozvite od spolecnosti Ferratum telefonicky
nebo e-mailem. Aby se piedeslo pochybnostem, piipadny poplatek za ¢erpani zlistane stejny a
pfedcasné splaceni na n€j nebude mit vliv.
7.6. V ptipad¢ nedostatecné uhrazené ¢astky je poradi priority plateb nasledujici: (1) veskeré
naklady na vymahani dluznych &astek; (2) Giroky z prodlent; (3) nominalni tirok, (4) Uvér a (5)
piipadné dalsi dluzné Castky. V piipadé, ze jste v prodleni se splacenim alesponi vasi Minimalni
castky platby, zméni se poradi pfid€leni na nésledujici (1) jiz stanovené naklady, (2) jistina
pohledavky (dluhu), (3) trok a (4) Grok z prodleni.
7.7. Muzete pozadat spolecnost Ferratum 0 snizeni Minimalni ¢astky platby na nulu (0)
maximaln¢ dvakrat (2x) (a nikoli po sobé&) v jakémkoli obdobi dvanacti (12) mésici, pokud jste
fadné zaplatili Minimalni ¢astku platby v Terminu splatnosti alespon ¢tyfikrat (4X) po sobé pred
podanim takové Zadosti. Uroky v tomto obdobi budou nadéle nabihat. Zadost bude podana v
podobé pozadované spolecnosti Ferratum a bude podléhat podminkam, které vam budou
pifedem sdéleny. Spole¢nost Ferratum mize vaSi zadost kdykoli a z jakéhokoli diuvodu
zamitnout.
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Zadost musi byt doru¢ena spoleénosti Ferratum nejméné patnact (15) dni pred piislusnym
Terminem splatnosti.
7.8 Tento ¢lanek plati i po ukonéeni Uvérové smlouvy.

8. Diisledky prodleni s platbou

8.1. Pokud v Terminu splatnosti nezaplatite Minimalni ¢astku platby v plné vysi, je spole¢nost
Ferratum opravnéna tctovat vam ¢astku 250 K¢ jako ndhradu pfimétenych nakladt vzniklych
spole¢nosti Ferratum v souvislosti s vasim prodlenim a dale urok z prodleni az do data
skute¢ného zaplaceni. Spole¢nost Ferratum mé rovnéz pravo uctovat urok z prodleni, jehoz
vyse je stanovena Geskymi zakony a odpovida repo sazbé stanovené Ceskou narodni bankou,
zvysené o 8 procent. Kromé toho bude uctovano pendle ve vysi 0,1 % za den z Castky, ktera
nebyla fadné zaplacena.

8.2. V piipad¢ zpozdéni platby ma spolecnost Ferratum pravo najmout tfeti strany k inkasu
dluhu na vase naklady a zaregistrovat vas v rejsticich/databazich dluzniki obsahujicich
tvérovou historii dluznikd. Spoleénost Ferratum ma navic pravo ukongit Uvérovou smlouvu, jak
je uvedeno vyse. Spolecnost Ferratum je podle ¢eského prava opravnéna pozadovat ndhradu
veskerych piiméfenych skute¢nych skod a nadkladt vzniklych pfi vymahani pohledavek po
splatnosti, véetn¢ vymahani plateb prostiednictvim vymahaca dluhi, a to ve vysi presahujici
ptipadnou uplatnénou pokutu.

8.3. Kromé uroki z prodleni mohou neuhrazené platby mimo jiné také vést k ukondeni Uvérové
smlouvy, k okamzitému zesplatnéni Uvéru a k vasi registraci v databazich dluzniki, mohou
negativné ovlivnit vas uveérovy rating, coz vam do budoucna ztizi ziskani ptjcky, a mohou mit
zanasledek i pfijeti pravnich krokl proti vam.

8.4. Tento &lanek plati i po ukonéeni Uvérové smlouvy.

9. Zpracovani osobnich udaji

9.1. Berete na védomi, Ze spole¢nost Ferratum bude shromaZzd’ovat a zpracovavat vase osobni
udaje v souladu se Zasadami zpracovani osobnich udaji klientl, které jsou zvetfejnény na
Webovych strankach, a dale na zédkladé vaseho souhlasu s takovym zpracovanim, pokud jej
vyzaduji ptisluSné pravni predpisy.

10. Oznameni a komunikace

10.1. Veskera piislusnd oznameni a dal$i komunikace vdm mohou byt zasilana a sdélovana
elektronicky prostiednictvim Uétu, e-mailem, telefonicky nebo prostiednictvim SMS,
mobilnich aplikaci nebo jinych komunikaénich prostfedki odsouhlasenych pro tento ucel.
Pokud to vyzaduje zakon, bude vam komunikace zasilana na trvalém nosici dat nebo, pokud to
zakon vyZzaduje, postou. Ozndmeni doru¢ovand vyse uvedenym zplisobem se povazuji za piijata
ke stejnému datu, kdy vam byla zaslana, s vyjimkou komunikace zaslané poStou, ktera bude
povazovana za obdrzenou pét (5) kalendafnich dnd po odesléani.

10.2. Po dobu platnosti této Uvérové smlouvy budou Smluvni strany mezi sebou komunikovat
Vv ¢eském nebo v Ceském a anglickém jazyce.

11. Rozhodné pravo a soudni prisluSnost

11.1. Uvérova smlouva a obchodni vztah mezi vami a spoleénosti Ferratum se ¥idi maltskym
pravem, ale na vas se bude vztahovat i1 jakékoli povinna zakonna ochrana poskytovana podle
¢eskych predpist na ochranu spotiebitele.

11.2. Proti spolecnosti Ferratum muZete zahajit soudni fizeni v ¢lenském stat¢ Evropské unie,
kde mate bydlisté, nebo na Malté. Spole¢nost Ferratum muize proti vam zahdjit soudni fizeni v
Clenském staté Evropské unie, kde mate bydlisté. Obé Smluvni strany mohou podat protinavrh
u soudu, u néhoz se vytizuje ptivodni navrh. Toto ustanoveni zlstava v platnosti i po zaniku
Uvérové smlouvy.
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12. Stiznosti

12.1. Mate-li jakékoli stiznosti, jste opravnéni je podat piimo spolecnosti Ferratum pomoci
kontaktnich udaji uvedenych v ¢lanku 1 vySe nebo na jejich Webovych strankach. Stiznosti se
podavaji pisemné (véetné e-mailu), pti¢emz se v nich uvede: a) vase jméno, ptijmeni, osobni
identifikacni kod, adresa mista bydlisté a kontaktni udaje; (b) datum podéni stiznosti a (c)
povaha stiznosti, va$ narok a jeho odiivodnéni. Ptilozite také kopie dokumenti potvrzujicich
transakci a dal$i dokumenty dokladajici stiznost (pokud je to mozné). Elektronicky podana
stiznost nevyzaduje podpis. Spole¢nost Ferratum vam do dvou (2) pracovnich dnti poskytne
potvrzeni o piijeti a do patnécti (15) pracovnich dnli ode dne pfijeti podani vam odpovi (bud’
e-mailem nebo postou). V pfipadé€, Ze neni mozné na reklamaci v této 1hité odpoveédét, vas
Véfitel o této skutecnosti neprodlené informuje, pti¢emz uvede pfimefenou lhiitu, kterd nesmi
byt delsi nez dalSich patnact (15) pracovnich dnii, do kterych bude odpovéd’ poskytnuta, a
uvede divod prodleni. Do téchto lhiit se nezapocitava doba na opravu nebo doplnéni vasi
reklamace v ptipad¢, Ze je reklamace netplna.

12.2. Mate také moznost podat stiznost pisemné ptimo u Kancelafe finan¢niho arbitra (Office
of the Arbiter for Financial Services) na adrese: The Office of the Arbiter for Financial
Services,First Floor, Pjazza San Kalcidonju Floriana FRN 1530, Malta, nebo prostiednictvim
www.financialarbiter.org.mt, a/nebo u finanéniho arbitra Ceské republiky na adrese Legerova
1581/69, 110 00 Praha 1, Ceska republika, nebo emailem na arbiter@finarbitr.cz. Kterykoli z
téchto subjekti vas mlize pozadat, abyste nejprve zaslali své stiznosti spole¢nosti Ferratum, nez
budete véc fesit S nimi.

V piipadé stiznosti podané u Kancelafe arbitra pro finan¢ni sluzby budete muset uvést své
osobni udaje, jméno vetitele, produkt nebo sluzbu, na kterou si stéZujete, divod/y stiznosti a
zpusob napravy, kterou pozadujete. Budete také pozadani o poskytnuti dopisu se stiznosti
podané Véfiteli, pficemz Veétitel ma na odpovéd’ 15 pracovnich dnti, odpovéd’ piedloZzenou
Veéftitelem, piisluSnou dokumentaci tykajici se produktu, na ktery si stéZujete, a dalsi
dokumentaci na podporu vasi stiznosti. Za proceduru budete muset zaplatit 25 EUR.

V piipadé ¢eského finan¢niho arbitra budete muset uvést své osobni tdaje, jméno Véfitele,
produkt nebo sluzbu, na kterou si st€Zujete, divod/y stiZznosti a napravu, kterou pozadujete.
Budete muset piilozit dikazy o tom, ze jste neluspéSné pozadovali napravu u V¢fitele,
pfislusnou dokumentaci tykajici se produktu, na ktery si st€Zujete, a dalSi dokumentaci na
podporu vasi stiznosti. Rizeni pfed FinArb je bezplatné. K vyiizeni stiznosti miizete vyuzit
tutorial pro podani stiznosti (dostupny na strankach ¢eského finan¢niho arbitra). Stiznost/zadost
o zahajeni fizeni mulZete podat pisemné poStou, elektronicky (e-mailem se zabezpefenym
elektronickym podpisem nebo prostfednictvim datové schranky), osobné nebo Ustné do
protokolu v kancelafi ¢eského finan¢niho arbitra. Pro podani stiznosti u ¢eského finan¢niho
arbitra nemusite byt pravné zastoupeni.

12.3. Evropska komise rovnéz poskytuje platformu pro online feSeni sport (ODR), ktera ma
usnadnit ptistup k alternativnimu feSeni sporti (ADR). Platforma ODR umoziiuje spotiebitelim
podat stiznost prostiednictvim webovych stranek, které ji predaji spravnému subjektu
alternativniho feSeni sporti. Dalsi informace o platformé¢ ODR naleznete na adrese:
http://ec.europa.eu/odr.

13. Zmény a dodatky

13.1. Uvérova smlouva mize byt kdykoli pozménéna v dasledku zmén legislativnich,
ekonomickych a obchodnich pozadavkii a/nebo zmén v technickém prostiedi a/nebo zmén v
parametrech produkti nebo sluzeb. Pti zméné Uvérové smlouvy se postupuje takto: Spole¢nost
Ferratum vas bude informovat o navrhovanych zménéach. Zmény vstoupi v platnost okamzité
po oznameni, pokud pro vas nejsou nevyhodné nebo pokud vyplyvaji z platného prava. V
ostatnich ptipadech mate pravo takové zmény odmitnout vypovédi Uvérové smlouvy do deseti
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(10) kalendafnich dni od ozndmeni o téchto zménach e-mailem nebo postou. V takovém
piipadé splatite veskeré ¢astky splatné podle Uvérové smlouvy do dvou mésicti od odeslani
oznameni o vypovédi. Uvérova smlouva konéi uplynutim tohoto dvoumésiéniho obdobi. Do té
doby bude vase pravo na ¢erpani pozastaveno. Pokud nepozadate 0 ukonéeni Uvérové smlouvy
do (10) deseti kalendatnich dnti od ozndmeni navrhovanych zmén, bude se mit za to, ze jste
navrhované¢ zmény pfijali; v takovém piipad¢ tyto zmény vstoupi v platnost do deseti (10)
kalendafnich dnt ode dne, kdy vam byly tyto navrhované zmény oznameny.

13.2. V ptipadé zmén trokové sazby je spolecnost Ferratum opradvnéna zvysit trokovou sazbu
sjednanou v Uvérové smlouvé maximalné o takové procento, o jaké se urokové sazba zvysila
oproti stavu do dne uzavieni Uvérové smlouvy (ptipadné oproti stavu v den G&innosti posledni
upravy urokové sazby podle tohoto ¢lanku), a to podle kteréhokoli z nasledujicich ukazateli:
@ sazba 1M PRIBOR (Prague InterBank Offered Rate), pfipadné sazba 3M PRIBOR
vyhlasena Ceskou narodni bankou (déle jen ,,CNB“);

(b) repo sazba vyhlagena CNB;

(© lombardni sazba vyhlasena CNB;

(d)  diskontni sazba vyhlasena CNB;

(e) pozadovana vyse sazby minimalnich rezerv vyhlagena CNB;

U] roéni mira inflace ve srovnani s minulym kalendainim rokem zvefejnéna Ceskym
statistickym ufadem; nebo

()  dalsi pomérny makroekonomicky ukazatel uvedeny ve Smlouvé.

13.3 Spole¢nost Ferratum vas bude informovat o Gipravé trokové sazby poskytovaného Uvéru,
zejména prostiednictvim Uétu, nejméné tficet (30) dnil pred tcinnosti upravy trokové sazby.

14. Vy$§i moc

14.1. Povinnosti Smluvni strany vyplyvajici z téchto Standardnich podminek budou
pozastavenypo dobu, po jakou je dané Smluvni strané¢ znemoznéno tyto povinnosti plnit z
dtivodu Vyssi moci, za predpokladu, Ze tato Smluvni strana:

(a) upozornila druhou Smluvni stranu o existenci této Vyssi moci,

(b)udéla vse, co je Vv jejich silach, aby splnila povinnosti vyplyvajici z Uvérové smlouvy
bezohledu na existenci Vyss§i moci; a

(c) své zavazky splni, jakmile udalost Vyssi moci skon¢i, a to ve lhité stanovené druhou Smluvni
stranou.

14.2. Pro vylouceni pochybnosti plati, Ze Vys$i moc pozastavuje povinnost Smluvni strany,
pouze pokud dana Smluvni strana neni schopna tuto povinnost splnit, a v zadném ptipadé tuto
Smluvni stranu neosvobozuje od povinnosti spinit ostatni zavazky vyplyvajici z Uvérové
smlouvy. Vys§si moci se rozumi neptedvidatelna udalost mimo kontrolu Smluvnich stran, napf.
stavka, legislativni omezeni uloZené vlddou nebo tfadem Evropské unie, sabotdZ, povstani,
ptirodni katastrofy nebo podobné okolnosti, které znemoziuji plnéni povinnosti vyplyvajicich
z Uvérové smlouvy, avsak nezahrnuje ukonéeni pracovniho poméru ani jiné podminky
ovliviujici vasi schopnost splacet spolecnosti Ferratum dluzné ¢astky.

15. Postoupeni

15.1. Spole¢nost Ferratum ma pravo postoupit sva prava a povinnosti vyplyvajici z Uvérové
smlouvy na tieti stranu. Bez pisemného souhlasu spolecnosti Ferratum nejste opravnéni
postoupit sva prava a povinnosti vyplyvajici z Uvérové smlouvy na tieti stranu. Toto ustanoveni
zGstava v platnosti i po zaniku Uvérové smlouvy.

16. Doba trvani a ukonéeni Smlouvy
16.1. Tato Smlouva se uzavira na dobu neurcitou. Z tohoto divodu a aby se predeslo
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pochybnostem, plati, ze Uvérova smlouva se vztahuje na viechny Uvéry ¢erpané béhem jeji
platnosti a bude platit s ohledem na veskeré zbyvajici ¢astky splatné podle této Smlouvy.

16.2. O vypovéd Uvérové smlouvy mizete kdykoli pozadat. V piipadé takové zadosti viak
muzespolecnost Ferratum pozadovat okamzité splaceni vSech splatnych castek. V takovém
ptipadé budou tyto ¢astky povazovany za okamzité splatné a vaSe pravo pozadovat Cerpani
Uvéru bude pozastaveno. Vase zavazky ve smyslu Uvérové smlouvy se nepovazuji za
ukonc¢ené, dokud nebudou splaceny vSechny ¢&astky, které dluzite spole¢nosti Ferratum. V
ostatnich ptipadech lze Uvérovou smlouvu vypovédst za podminek stanovenych ve
Standardnich podminkdch a v pfislusnych pravnich ptedpisech. Aby se predeslo
pochybnostem, troky nabihaji, dokud nebudou splaceny vSechny dluzné ¢astky.

16.3. Aniz jsou dotcena jeji prava ve smyslu téchto Standardnich podminek nebo v souladu se
zdkonem, ma spole¢nost Ferratum pravo vypovédét Uvérovou smlouvu ve smyslu ¢lanku 3.5 a
ve smyslu ¢lanku 8.4 nebo v ptipad¢ podstatného poruseni vasich povinnosti vyplyvajicich z
Uvérové smlouvy; v takovém piipadé budou viechny ¢astky splatné podle Uvérové smlouvy
povazovany za splatné okamzité k datu vypovédi.

16.4. Spoleénost Ferratum mé rovnéz pravo jednostranné pisemné vypovédét Uvérovou
smlouvu s dvoumésiéni vypovédni lhiitou, pficemz splatné ¢astky dluzné spole¢nosti Ferratum
se stanou splatnymi po uplynuti téchto dvou mésic.

17. Zavéreéna ustanoveni

17.1. Spolecnost Ferratum nenese odpovédnost za zadné piimé ani nepiimé ztraty nebo skody,
ledaze by tato ztrata nebo Skoda byla zptisobena nedbalosti ¢i podvodem spole¢nosti Ferratum
nebo nesplnénim povinnosti ze strany spole¢nosti Ferratum, ktera piedstavuje jednuz
podstatnych nalezitosti Uvérové smlouvy. Jste viak povinni piijmout piiméfena opatieni k
omezeni Skod.

17.2. Spolecnost Ferratum ma pravo se kdykoli rozhodnout, Ze nebude uplatiiovat jakékoli
ustanoveni Uvérové smlouvy, coz se nebude vykladat jako vzdani se prava na plnéni takového
ustanoveni a nebude to mit vliv na platnost Uvérové smlouvy nebo jakékoli jeji ¢asti ani na
pravo spole¢nosti Ferratum vymahat jakékoli ustanoveni v souladu s podminkami Uvérové
smlouvy.

17.3. Tyto Standardni podminky jsou k dispozici na Webovych strankach a je mozné pozadat
zakaznickou podporu spole¢nosti Ferratum o zaslani kopie téchto Standardnich podminek, a to
bud’ elektronicky nebo postou.

Aktualni verze téchto Standardnich podminek je platna ke dni 21.03.2023.
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Multitude Bank p.l.c. — Standard Terms and Conditions of the Credit Agreement
applicable toCustomers in Czech Republic. These standard terms are applied to credit
agreements concluded between Multitude Bank p.l.c. and its customers who permanently
reside in the Czech Republic.

1. Details of Ferratum

1.1. Name: Multitude Bank p.l.c. (“Ferratum”)

1.2. Reg. No: C 56251

1.3. License No: C 56251

1.4. Address: ST Business Centre120 The Strand, Gzira, GZR1027, Malta

1.5. Telephone number: +35620927700 (Malta) +420245001715 (Czech - Customer Care).
1.6. E-mail address: info@ferratumbank.cz

1.7. Activities covered by the Licence: Business of Banking, Payment Services (as defined in
the Maltese Financial Institutions Act), Issuing and administering other means of payment
(other than Payment Services as defined above), Guarantees and Commitments, Trading for
own account in money market instruments, foreign exchange, financial futures and options,
exchange and interest-rate instruments, transferable securities and any other activities which
the Bank may be authorised to carry out from time to time.

1.8 Supervisory Authority: Malta Financial Services Authority
(http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR 3000, Malta.

2. Definitions

2.1. Account — your personal user account which you may access from the Website by inserting
your account name and password.

2.2. Credit — credit capital actually drawn down at the respective moment under the Credit
Agreement.

2.3. Credit Agreement —a credit agreement applicable to Customers with permanent residencein
the Czech Republic concluded between you and Ferratum including its integral parts, i.e.
Standard Terms, SECCI, and other applicable documents, regulating a revolving credit facility
provided for an indefinite period, and any amendments thereto which are made in accordance
with the Standard Terms.

2.4.Credit Limit — the maximum amount of Credit that you may draw down at any point in
time in terms of the Credit Agreement as set by Ferratum following a creditworthiness
assessment.

2.5. Due Date — the date by which the Minimum Payment Amount must be settled as
specified in the Credit Agreement.

2.6. Ferratum — the credit institution indicated in clause 1 above, also referred to as the
Creditor.

2.7. Minimum Payment Amount- the minimum amount payable by you monthly by each Due
Date as indicated in the Credit Agreement.

2.8. Politically Exposed Person: a natural person who is or has been entrusted with a prominent
public function (including government senior official, head of state administrative unit
(municipality), head of government, minister (deputy minister or assistant minister), state
secretary or other high level official in the government or state administrative unit
(municipality), parliament member, (board) member of management of political party, judge at
the constitutional court, supreme court or other level court (member of court institution),
council or board member of higher audit institution, council or board member of the central
bank, ambassador, authorised clerk, highest ranking officer in armed forces, council or board
member of state joint stock company, head of international organisation (director, deputy
director) and board member or a person taking a similar position in the same organisation), and
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includes such individual’s family members (including a spouse, spousal equivalent, child, the
child of a spouse or a spousal equivalent, grandchildren, parents, grandparents andsiblings) or
persons known to be close associates of such persons, whether in business or otherclose
relationship (including a person who is a shareholder in the same company of such personor an
owner of a legal entity established in favour of such person).

2.9. SECCI - the standard European Consumer Credit Information sheet regarding the Credit,

which forms an integral part of the Credit Agreement.

2.10. Statement - the document which is issued every thirty (30) days. The Statement includes

(1) the transaction period to which it relates, (ii) the balance due from the previous transaction
period, (iii) the amounts and the relative dates of draw downs and repayments made during
relevant transaction period, (iv) current balance due, (v) interest due (nominal and default, if
any) (vi) fees due, if any (vii) Minimum Payment Amount; (viii) and Due Date for current
transaction period. Until repayment of the full amounts indicated therein, the Statement formsan
integral part of the Credit Agreement. The Statement shall reflect the amounts due to Ferratum
as at the date prior to date on which it is issued, which amount shall be calculated on the basis
that you shall pay the Minimum Payment Amount on the Due Date.

2.11. Standard Terms — the current document, with all valid amendments, a copy of which is
available on the Website, which forms an integral part of the Credit Agreement.

2.12. Website — Ferratum’s website at www.ferratum.cz

3. Process of Conclusion of the Credit Agreement

3.1. In order to receive Credit, you must have a valid Credit Agreement.

3.2. To enter into the Credit Agreement, you must visit the Website and complete and submit
an application. You may submit an application if you are permanently resident the Czech
Republic and are at least 20 years old. You may request Ferratum to provide copies of the draft
Credit Agreement, and all documents forming an integral part thereof, free of charge, prior to
entering into such agreement unless Ferratum has decided not to enter into a Credit Agreement
with you. Before conclusion of the Credit Agreement, you shall read the draft CreditAgreement
which shall be made available to you via the Website or your Account.

3.3. Conclusion of the Credit Agreement does not constitute an approval of any individual
Credit request, i.e. to receive Credit, you must first submit a Credit request. A Credit request
may be submitted together with an application to enter into a Credit Agreement with such Credit
request being for the minimum amount indicated on the Website, if any. Further detailsare
provided in clause 5 of these Standard Terms below.

3.4. By submitting an application to enter into a Credit Agreement with Ferratum, you
acknowledge, confirm, warrant and undertake that:

3.4.1 You have provided true, correct and complete information to Ferratum and you have full
legal capacity to conclude the Credit Agreement and shall not breach any of the obligation
imposed under statute or any agreement by concluding this Credit Agreement. You shall
inform Ferratum as soon as possible and in no case later than within one working day whenever
there is a change to such information or in the event that you notice that any information
submitted was erroneous or otherwise untrue, incorrect or incomplete;

3.4.2 You have an operational email address and mobile phone number;

3.4.3 the bank account and ancillary details (if such details have been provided) provided to
Ferratum are true and correct and refer to a bank account held in your name with a bank
established in the Czech Republic and/or in another Member State of the European Union or
the European Economic Area. You understand that any Credit disbursements and repayments
shall be made through an account held in your name. You undertake to immediately inform
Ferratum about any changes to the bank account details provided. You acknowledge and accept
that in case of change in personal bank account details you may be requested to verifysuch
details in the manner required by Ferratum;
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3.4.4 you have read the Credit Agreement before you became bound by it and understand its
contents and agree with the provisions therein.
3.4.5 you were provided with the Credit Agreement in a durable medium;
3.4.6 you were provided with adequate explanations on the Credit Agreement, the essential
characteristics of the Credit (including the consequences of default of repayment) which have
enabled you to assess whether the Credit Agreement is adapted to your needs;
3.4.7 you have entered into the Credit Agreement of your free will and have not concluded the
Credit Agreement under threat, duress, or in distress or under strikingly unfavourable
conditions with regard to your personal and financial circumstances;
3.4.8 you are not a politically exposed person (unless otherwise declared). You also undertake
to inform Ferratum should this change;
3.4.9 you are not obtaining the Credit for the benefit of or on behalf of somebody else.
Otherwise you shall inform Ferratum immediately and Ferratum may impose additional
identification and verification measures and may refuse to enter into the Credit Agreement or
grant Credit or may, if granting Credit, impose additional conditions on both the agent and the
principal;
3.4.10 you understand that short-term borrowing may carry with it certain risks, since it is
designed to suit liquidity needs over short periods of time and may carry higher interest rates
than long term borrowing. Consequently, using short-term borrowing over a long period of time
and to address long-term financial needs may lead to increased financial pressures;
3.4.11 you have evaluated the need for borrowing funds and evaluated your capacity to repay
the Credit;
3.4.12 you will make good any damage caused by your breach of any warranty contained in
this clause or any of your obligations under the Credit Agreement.
3.4.13 you are not bankrupt and there is no eminent treat of you becoming bankrupt and you
have no knowledge or any submission for judicial execution or other submission with similar
legal effects against you;
3.4.14 you currently have no court, arbitration, administrative proceedings or inquiries against
you that may have a negative effect on you to perform your obligations under the Credit
Agreement;
3.4.15 you do not have any pending fines and/or penalties related to tax, insurance, public
health insurance, social security insurance, state employment policy benefit and/or other similar
fines and/or penalties.
3.5. Ferratum shall, before entering into a Credit Agreement as well as at any time during the
term of the Credit Agreement, have the right to identify and verify your identity and request
other information and/or documentation from you and/or third parties which might be relevant
to Ferratum to make a decision as to whether to enter into a Credit Agreement and grant Credit
or increase the Credit Limit. By concluding the Credit Agreement, you undertake to fulfil all
Ferratum’s requests in terms of this clause. You acknowledge and accept that Ferratum
shall have the right to (i) refuse to enter into the Credit Agreement or (ii) refuse to grant Credit
or (iii) terminate a Credit Agreement entered into with immediate effect, or (iv) refuse to
increase the Credit Limit if Ferratum cannot obtain the information, documentation or
verification which it considers necessary or in the case that you fall outside the risk policies of
Ferratum.
3.6. Ferratum retains full and absolute discretion as to whether or not to enter into the Credit
Agreement.
3.7. Ferratum shall inform you by means of an e-mail or SMS about its decision to enter into
the Credit Agreement or otherwise. The Credit Agreement is considered concluded when you
are informed that Ferratum has accepted to enter into the Credit Agreement or when you receive
the Credit, whichever is the earlier.
3.8. By filing the application for the conclusion of the Credit Agreement, you should set up a
bank transfer payment within 24 hours, on basis of which a transfer of one Czech crown (1 K¢)
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shall occur from the your bank account, from which you shall pay the debt to Ferratum. To
Ferratum’s bank account which shall be specified via Website. Ferratum is entitled to keep one
Czech crown (1 K¢) even in cases when the Credit Agreement shall not be concluded or even
when either you or Ferratum withdraws from the Credit Agreement or when the Credit
Agreement is terminated due to other reasons as specified in these Standard Terms.
Alternatively, you can also verify your bank account through the TRASK BAAPI application,
provided by Trask Solutions a.s..

3.9. In order to meet the requirements stipulated under the Czech Act No. 253/2008 Coll., on
Certain Measures against Money Laundering and Terrorism Financing and the Maltese
Subsidiary Legislation No. 373.01 on the Prevention of Money Laundering and Funding of
Terrorism Regulations , regarding identification of the Client, Ferratum is entitled to set up a
payment on basis of which a transfer of one Czech crown (1 K¢) is sent to the Client’s bank
account. The Client is entitled to keep one Czech crown (1 K¢) even in cases, when the Credit
Agreement shall not be concluded or even if either Ferratum or the Client withdraws from the
Agreement or when the Agreement was discharged or terminated due to other reasons as
specified in these Standard Terms.

3.10. Should the total sum of financial funds provided by the Credit or made available within
the Credit Limit exceed the amount of fifteen thousand euros (15 000 EUR), Ferratum is entitled
to suspend drawdown of the funds by you up to the moment, when your identity shall be verified
in accordance with requirements of the act on anti-money laundering, alternatively other
requirements shall be met under the pertinent act.

3.11. The Credit Agreement shall be provided in the Czech and the English language. In the case
of disagreement between the two languages, the Czech language shall prevail.

4 Right of Withdrawal
4.1. You have the right to withdraw from the Credit Agreement within 14 days from the
conclusion of the Credit Agreement or when you receive the Mandatory Information in a
durable medium in accordance with section 118 of the Consumer Credit Act, if this is later. You
are not obliged to indicate a reason for withdrawal.
4.2. The Mandatory Information under the above section refers to:

1. the type of credit
the identity and address of the parties, as well as of any credit intermediary;
the duration of the Credit Agreement;
the total amount of the credit and conditions governing drawdown;

the borrowing rate. The indication of the borrowing rate must include the conditions and

the period for its application and the way it is to be adjusted. Where the borrowingrate is

dependent on an index or reference rate, these must be indicated. If the Credit Agreement
provides for several borrowing rates, the information must be given for all of them.

6. the annual percentage rate of charge;

the total amount payable

8. As regards points 6 and 7: the indication of the annual percentage rate of charge and the
total amount payable must be stated, specifying the assumptions that are known atthe time
the Credit Agreementis concluded and that are used in the calculation of the annual
percentage rate of charge.

9. the amount, number and frequency of repayments. If partial payments are planned, it must
be stated in which order the outstanding claims of the creditor for the different borrowing
rates apply, through which partial payments are repaid.

10. in the case of a capital amortisation of a Credit aAgreement with a fixed term, an

indication of the borrower's right to receive a repayment schedule free of charge at anytime

during the entire term of the loan The amortisation table shall indicate the payments owing
and the periods and conditions relating to the payment of such amounts; the table shall

ok~

~
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contain a breakdown of each repayment showing capital amortisation, the interest
calculated on the basis of the borrowing rate and, where applicable, any additional costs;
where the interest rate is not fixed or the additional costs may be changed under the Credit
Agreement, the amortisation table shall indicate, clearly and concisely, that the data
contained in the table will remain valid onlyuntil such time as the borrowing rate or the
additional costs are changed in accordancewith the Credit Agreement;

11. if charges and interest are to be paid without capital amortisation, a statement showingthe
periods and conditions for the payment of the interest and of any associated recurrent and
non-recurrent charges;

12. where applicable, the charges for maintaining one or several accounts recording both
payment transactions and drawdowns, unless the opening of an account is optional,
together with the charges for using a means of payment for both payment transactionsand
drawdowns, and any other charges deriving from the Credit Agreement and the conditions
under which those charges may be changed;

13. the interest rate applicable in the case of late payments as applicable at the time of the
conclusion of the Credit Agreement and the arrangements for its adjustment and, where
applicable, any other consequences of default;

14. a warning about the consequences of missing payments;

15. the existence of a right of withdrawal, the period and other circumstances for declaring
withdrawal, and an indication of the borrower's obligation to repay the credit already
disbursed and to pay interest; the amount of interest payable per day must be indicated,;

16. the right of early repayment, the procedure for early repayment, as well as, where
applicable, information concerning the creditor's right to compensation and the way in
which that compensation will be determined;

17. the procedure to be followed for terminating the Credit Agreement;

18. whether or not there is an out-of-court complaint and redress mechanism for the consumer
and, if so, the methods for having access to it

19. the name and address of the competent supervisory authority.

4.3.  Incase you wish to exercise the right of withdrawal you must notify Ferratum via email,
post or phone call using the details provided above. The notice must include at least: (a) your
name and ; (b) your identification code, (c) a statement showing an explicit intent to withdraw
from the Credit Agreement, (d) the undertaking to repay the Credit together with accrued
interest without undue delay and no later than thirty (30) running days from notification (e)
your signature and (f) the date and place of signing. The term of 14 days is observed if the
notice is dispatched within that term.

4.4. You must repay the Credit due together with nominal interest, as per the Credit
Agreement, calculated from the day your received the Credit to the repayment date (date when
Ferratum received full repayment) without undue delay, but not later than thirty (30) calendar
days after giving the withdrawal notice.If you do not exercise the right to withdraw, you shall
be bound by the terms and conditions of the Credit Agreement. If you exercise the right to
withdraw, the Credit Agreement is considered not to have been concluded.

5 Credit Limit, Drawdowns and Nominal Interest

5.1. Once you have concluded the Credit Agreement, you can request drawdowns of Credit up
to your Credit Limit through the Account. The first draw down must be for the minimum
indicated on the Website, if any. Once the Credit Agreement is concluded, you can also request
a drawdown through the phone by calling our Customer Support.

5.2. Ferratum retains sole discretion as to whether to accept a Credit request even if the amount
is within your Credit Limit including, but not limited to cases, where Ferratum considers that
your risk of default on your payment obligations is substantially increased, if Ferratum
considers that you no longer comply with its risk policies, if a risk of fraud is suspectedor if you
breach the Credit Agreement, including by late payment. Suspension may be lifted atFerratum’s
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discretion.

5.3. Ferratum’s decision to approve your Credit request shall be notified via email or SMS and
shall be evidenced by the receipt of the Credit into your bank account. If you do not receive
such notification within two (2) business days from the date of the Credit application, the Credit
application is considered rejected.

5.4. The maximum credit limit in Czech Republic is that published on the Website. Your Credit
Limit may be lower, as indicated in the Credit Agreement and is based on a creditworthiness
assessment. Your Credit Limit may be changed by Ferratum at any point in time, whether
following your application or of Ferratum’s own volition; provided that any change shall take
into account your creditworthiness assessment undertaken by Ferratum.

5.5. Ferratum shall charge nominal interest for granting the Credit at the rate indicated in the
Credit Agreement. Nominal interest shall be charged from the day that Ferratum disburses the
Credit until repayment.

5.6. Ferratum may for promotional purposes reduce or waive the nominal interest payable if
you satisfy the special terms and conditions to which the promotion is subject.

6. Disbursement

6.1. You shall receive the Credit via bank transfer to the bank account indicated by you within
two (2) banking days from an approval by Ferratum of a request for Credit. Ferratum shall not
be liable for any delays caused by third party service providers.

7. Repayment

7.1.  The amount to be repaid to Ferratum is indicated in your Statement. Failure to receivethe
Statement does not relieve you of the obligation to repay the amounts due. If theStatement is
not received within fifteen (15) calendar days from the date on which it is due tobe issued, you
shall notify Ferratum.

7.2. You shall settle at least the Minimum Payment Amount by Due Date. You may repay a
higher amount at any time at no extra cost by using the same procedure for repayment as
indicated in this clause. Any amounts payable to Ferratum must be repaid in Czech Crown (K¢).
Otherwise, you shall cover all costs related to the exchange of such currency to Czech Crown.
7.3. You shall repay through the Account, if such possibility is offered by Ferratum, or by bank
transfer to an account indicated by Ferratum in the Account indicating the variable symbol in
the payment details. If this is not done and Ferratum is unable to identify the payment, then the
payment is considered not to have been received and you shall be liable to pay the default
interest.

7.4. Any amount shall be considered to have been repaid when it is received in the bank account
of Ferratum. Fees imposed by your financial/credit institution for the transfer shall beat your
cost. Ferratum reserves the right to refuse any payment made to it which is not receivedfrom a
bank account held in your name.

7.5. You shall have the right to repay more than the Minimum Payment Amount at any time. If
you decide to repay the Total Amount Due before Due Date, you shall notify Ferratum five
business days in advance either by post or email to the relevant address stipulated in these
Standard Terms. In case of early repayment, the interest due shall be calculated as a proportion
of the time during which the Credit was actually used (i.e. which accrued until the date of
repayment). In case You are unsure about the latter amount, the relevant information is
available by calling or e-mailing Ferratum. For the avoidance of doubt, the drawdown Fee, if
any, shall be the same and shall not be effected by early repayment.

7.6. In case of insufficient payments, the order of allotment shall be the following: (1) any costs
of recovery of any amounts due; (2) any default interest; (3) the nominal interest, (4) the Credit,
and, (5) any other amounts owed by you. In the case that you are in delay in paying at least
your Minimum Payment Amount, the order of allotment shall change to the following (1) costs
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already determined, (2) principal of the receivable (debt), (3) interest, and (4) interest in arrears.
7.7. You may request Ferratum to lower the Minimum Payment Amount to zero (0) not more
than two (2) non-consecutive times in any twelve (12) month period if you have paid the
Minimum Payment Amount by Due Date at least four (4) consecutive times before submitting
your application. Interest shall continue to accrue during such period. The application shall be
made as prescribed by Ferratum and shall be subject to such terms and conditions made knownto
you in advance. Ferratum may reject your application at any time and for any reason. The
application must reach Ferratum at least fifteen (15) days before the respective Due Date.

7.8 This clause shall survive the termination of the Credit Agreement.

8. Consequences of being overdue

8.1. If you do not pay the Minimum Payment Amount in full by the Due Date, Ferratum shall
be entitled to charge you CZK 250 as reimbursement of reasonable costs incurred by the credit
in connection with your default on any amount the Default interest until date of effective
repayment. Ferratum shall also have the right to charge default interest on the late amount, the
amount of which is determined by Czech laws which shall correspond to the repo rate set by
the Czech National Bank, increased by 8 percent. Furthermore, a penalty of 0.1% per day of
the defaulted amount shall also be charged.

8.2. In case of delay in payment, Ferratum shall have the right to engage third parties to collect
the debt at your expense and register you in debt registers/databases containing credithistories
of debtors. Moreover, Ferratum shall have the right to terminate the Credit Agreement as
specified above. Ferratum shall be entitled to claim compensation pursuant to Czech law in the
amount exceeding any applied penalty, of all reasonable actual damages andcosts incurred in
collecting overdue amounts, including the recovery of payments made through debt collectors.
8.3. In addition to default interest, missing payments can, among other things, also lead to the
termination of the Credit Agreement, immediate maturity of the Credit, registering you as a bad
debtor in databases, affect your credit rating negatively, making it difficult or more expensive
for you to get a loan in the future and may lead to legal action being taken against you.

8.4. This clause shall survive the termination of the Credit Agreement.

9. Personal data processing

9.1. You acknowledge that Ferratum shall collect and process your personal data in accordance
with the Principles of Processing the Personal Data of Clients which are published on the
Website as well as on the basis of any consent given for such processing, when this is required
by applicable law.

10. Notices and Communications

10.1. All relevant notices and other communications can be sent to you electronically through
the Account, by e-mail, telephone or via SMS, mobile applications or other means of
communication agreed to for this purpose. Where the law requires this, communication shall
be sent to you in a durable medium or if the law so demands, by post. The notices delivered in
the aforementioned manner are considered received on the same date on which they are sentto
you with the exception of any communications sent by post which shall be considered received
five (5) calendar days after they are sent.

10.2. During the term of this Credit Agreement the Parties shall communicate between
themselves in Czech or in Czech and English.

11. Jurisdiction and Applicable Law

11.1. The Credit Agreement and the business relationship between you and Ferratum shall be
governed by Maltese law, but any mandatory protection granted under Czech consumer
protection law shall apply to you.
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11.2. You may bring proceedings against Ferratum in the Member State of the European Union
where you are domiciled or in Malta. Ferratum may bring proceedings against you in the
Member State of the European Union where you are domiciled. Both parties may bring a
counterclaim in the court where the original claim is pending. This provision shall survive the
termination of the Credit Agreement.

12. Complaints

12.1. In case you have any complaints, you are entitled to file them directly with Ferratum,
using the contact data provided in clause 1 above or on its Website. Complaints shall be filed
in writing (including email) specifying therein: a) you name, surname, personal identity code,
address of the place of residence and contact information; (b) date of submission of the
complaint letter and (c) the nature of the conflict, your claim and substantiation thereof. You
shall enclose copies of documents certifying the transaction as well as other documents
substantiating the complaint (if possible). An electronically submitted complaint shall not
require a signature. Ferratum shall provide acknowledgement of receipt within two (2)
working days and a reply (either by email or post) to you withinfifteen (15) calender days
from the day of receipt of the submission. In case it is not possible to answer a complaint
within such period, Ferratum shall inform you of such fact without delay, specifying a
reasonable time period, which shall not be longer than an additional fifteen (15) calender days,
within which the reply shall be provided and providing the reason for the delay. These time
limits do not include the time for correction or completion of your complaint in case the said
complaint in incomplete.

12.2. You also have the possibility to submit a complaint directly in writing, to the Office of the
Arbiter for Financial Services, at: The Office of the Arbiter for Financial Services, First Floor,
Pjazza San Kalcidonju Floriana FRN 1530, Malta or www.financialarbiter.org.mt and/or to the
Czech Financial Arbiter at: Legerova 1581/69, 110 00 Praha 1, Czech Republic or via email on
arbiter@finarbitr.cz. Any of these entities may request that you first direct your complaints to
Ferratum before filing a complaint with them.

In the case of a complaint filed with the Arbiter for Financial Services you will be required to
provide your personal details, the name of Ferratum, the product or service you are complaining
about, the reason/s for the complaint and the remedy that you are seeking. You will also be
requested to provide the letter of complaint submitted to Ferratum allowing 15 working days
for Ferratum to reply, the reply submitted by Ferratum, relevant documentation relating to the
product you are complaining about and other documentation in support of your complaint. You
will need to pay 25 EUR for the procedure.

In the case of the Czech Financial Arbiter you will be required to provide your personal details,
the name of Ferratum, the product or service you are complaining about, the reason/s for the
complaint and the remedy that you are seeking. You will have to include the evidence proving
that the you have unsuccessfully requested remedies from Ferratum, relevant documentation
relating to the product you are complaining about and other documentation in support of your
complaint. The proceedings before the FinArb are free of charge. You can use the complaint
filing tutorial (available at Czech Financial Arbiter’s website) to fill your complaint. You may
submit your complaint/request to initiate proceedings in writing by post, electronically (by e-
mail with a secured electronic signature or via a data box), in person, or orally on the record at
the office of the Czech Financial Arbiter. You do not need to be legally represented to file your
complaint with the Czech Financial Arbiter.

12.3. The European Commission also provides for an on-line dispute resolution (ODR) platform
to facilitate access to Alternative Dispute Resolution (ADR). The ODR platform allows
consumers to submit their complaint through a website which will forward the complaint to the
correct Alternative Dispute Resolution entity. For more information on the ODR platform
please visit: http://ec.europa.eu/odr .
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13. Amendments

13.1. The Credit Agreement may be amended at any time as a consequence of changes in

legislative, economic and business requirements and/or changes to the technical environment

and/or changes in product or service parameters. The procedure for amendments of the Credit

Agreement shall be the following: Ferratum shall inform you of the amendments proposed. The

amendments shall enter into force immediately upon notification if they are not

disadvantageous towards you or if they derive from the applicable law. In other cases, you shall

have the right to reject such changes by terminating the Credit Agreement within ten (10)

calendar days of being notified of such changes by email or by post. In such a case you shall

repay any amounts due in terms of the Credit Agreement within two months from when you

send notice of termination. The Credit Agreement shall terminate on the expiry of such two

month period. In the meantime, your right to effect drawdowns shall be suspended. If you do

not request termination of the Credit Agreement within (10) ten calendar days from being

notified of the proposed amendments, you shall be considered to have accepted the proposed

changes, in which case such changes shall come into effect within ten (10) calendar days from

the date on which you were notified of such proposed changes.

13.2. In the case of amendments to the interest rate, Ferratum shall be entitled to increase the

interest rate agreed within the Credit Agreement by a maximum of percentage, by how many

the interest rate increased compared to the status up to the day of conclusion of the Credit

Agreement (alternatively compared to the status at the day of effectiveness of the last

modification of the interest rate under this article) of whichever of the following indicators:

@ rate 1M PRIBOR (Prague InterBank Offered Rate), alternatively rate 3M PRIBOR
declared

(b) by the Czech National Bank (hereinafter referred to as the ,,CNB*“);repo rate declared by the
CNB;

(© lombard rate declared by the CNB;

(d)  discount rate declared by the CNB;

(e) required amount of minimum reserves rate declared by the CNB;

()] yearly inflation rate compared to last calendar year published by the Czech Statistical

office; or

()  other proportional macroeconomic indicator specified within the Agreement.

13.3 Ferratum shall inform You on interest rate modification of provided Credit especially via

the Account by not less than thirty (30) days prior the effectiveness of the modification of the

interest rate.

14. Force Majeure

14.1. A Party’s obligations in terms of these Standard Terms shall be suspended for such period

during which that Party is prevented from complying with said obligations due to Force

Majeure, provided that such Party has:

(a) notified the other Party of the existence of such ForceMajeure,

(b) does everything in its/his/her power to comply with the obligations in terms of the Credit

Agreement not withstanding the existence of Force Majeure; and

(c) fulfils its obligations once the Force Majeure event has ceased to exist, within the time

specified by the other Party.

14.2. For the avoidance of doubt, Force Majeure shall only suspend a Party’s obligation in so

far as it is impossible for the Party to perform the same and shall in no case excuse such Party

from the obligation to perform other obligations in terms of the Credit Agreement. Force

Majeure is understood to mean an event that is unpredictable and beyond the Parties’ control,

e.g. strike, legislative restriction imposed by the government or an EU authority, sabotage,

uprising, natural disasters or similar circumstances causing impossibility in fulfilling the
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obligations arising from the Credit Agreement but shall not include termination of employment
or other conditions effecting your capacity to repay amounts due to Ferratum.

15. Assignment

15.1. Ferratum shall have the right to assign its rights and obligations in relation to the Credit
Agreement to a third party. You shall not be entitled to assign your rights and obligations in
relation to the Credit Agreement to a third party without Ferratum’s consent in writing. This
provision shall survive the termination of the Credit Agreement.

16. Term and Termination

16.1. This Agreement is being entered into for an indefinite term. Hence, and for the avoidance
of doubt, the Credit Agreement shall cover all Credit drawn down by you during its validity and
shall continue to apply with respect to any and all outstanding amounts due hereunder.

16.2. You may request the termination of the Credit Agreement at any time. However, in case
of such request, Ferratum may demand the immediate repayment of all amounts due, in which
case such amounts shall be considered immediately due and payable and your rights to request
Credit drawdowns shall be suspended. Your obligations in terms of the Credit Agreement are
not considered terminated until all the amounts owed by you to Ferratum are repaid. In other
cases, the Credit Agreement can be terminated on the conditions stipulated in the Standard
Terms and the applicable law. For the avoidance of doubt, interest shall continue to accrue until
all amounts have been repaid.

16.3. Without prejudice to its rights in terms of these Standard Terms or in accordance with the
law, Ferratum shall have the right to terminate the Credit Agreement in terms of clause 3.5and
in terms of clause 8.4., or in case of a material breach of your obligations under the Credit
Agreement in which case all amounts due under the Credit Agreement shall be considered
immediately due and payable upon termination.

16.4. Ferratum shall also have the right to terminate the Credit Agreement unilaterally with two
months written notice to you, with any due amounts owed to Ferratum becoming due at the
lapse of the two months.

17.  End Provisions

17.1. Ferratum shall not be held liable for any direct or indirect loss or damage, unless such
loss or damage has been caused by Ferratum’s negligence or fraud, or unless caused by a failure
by Ferratum to fulfil an obligation constituting one of the fundamental elements of theCredit
Agreement. You shall however undertake reasonable measures to limit damages.

17.2. Ferratum shall have the right to choose not to enforce any of the provisions of the Credit
Agreement at any time and this shall not be construed as a waiver of any such provision and
shall not affect the validity of the Credit Agreement or any part thereof or Ferratum’s right to
enforce any provision in accordance with its terms.

17.3. These Standard Terms are available on the Website and it is possible for you to request
Ferratum’s Customer Care to send a copy of these Standard Terms to You, either electronically
or by post.

The current version of the Standard Terms is valid as of 21.03.2023.
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