IIpunnunure Ha Ferratum 3a o0pa0doTka Ha JUYHU JAaHHU HA CBOUTE KJIUEHTU
(ITosrnTHKA 3a IOBEPUTETHOCT)

ITocaedna akmyaausayus Ha 12 agaycm 2024 2

Te3u mpuHOuUNU 3a 00paboTKa HA JIMYHU JIAHHU HA KJIMEHTUTe (HAapUYaHU IO-/I0Jy CBHIIO
MPUHITAITN) OMKCBAT Kak HHe, Ferratum (HapuyaHW MO-A0JIy CBHINO HUE, HUE WIN HAIIUTE)
obpaboTBaMe JIMYHU JIAHHU HA HAIIUTE KJIMEHTH U BCUYKU IPYTU CYOEKTU HA JaHHU (HapUYaHU
I0-/I0JIy CBIO TH) BB BPB3Ka C YCIYTUTE U MIPOAYKTH, KOUTO IpezaraMme. Te3u MPUHININ ce
Ipujarar, ako U3MO0JI3Balll, CH U3IO0JI3BaJ, U3Pa3Wyl CH HaMepeHUe Jla U3I0JI3Balll Wi CHU II0
HAKAKbBB JIpYyT HAUUH CBBP3aH C HAIIUTE NPOAYKTH WIN YCJIYyTU, WU B CJIydal, ye CU U3pa3ui
’KeJIAHWEeTO CHU /1a TOoJIyYyaBall KaKBaTo U /1a e MHGOpManus 3a HallIUTe MPOAYKTH WIN YCIIYTHU.

1. OnpenesieHusn

1.1. KiimeHT — pusmyecko yivile, KOETO U3I0I3Ba, U3IIOJI3BAJIO € WK € U3Pa3UjIo HaMepeHue Ja
M3II0JI3Ba MPOAYKTUTE WIH YCIYTUTE, Mpejiaranu otr Ferratum miu e M3paswiio KejJaHUe Ja
moJtydaBa nHGOpMAaIKs 3a MPOYKTUTe Wiin yeryrute Ha Ferratum;

1.2, /loroBop — Jlorosop, ckiawoueH Mexay Ferratum u kineHra;

1.3. PerytaMmeHTH 3a 3alUTa HA JAHHUTE — BCUYKU NMPWIOKUMU 3aKOHU U pasnopendw,
perysnupamu o6paboTkaTa Ha JINYHU JIAHHY, BKIIIOYUTETHO, HO He camo, GDPR;

1.4. Cy0eKT Ha JaHHU — PU3NIECKO JIUIE, KOETO MOXKe A2 O'b/ie UeHTU(PUIIUPAHO, IPSAKO WU
KOCBEHO, IO-CIIEIMAITHO 4Ype3 IpempaTka KbM uaeHTHGUKaTop kKato uMme, ET'H, manuu 3a
MeCTOIOJIOKEHHE, OHJIANH UeHTU(PUKATOD WIN KbM €JUH WIH 1oBeue HaKTOpH, CenupuIHu
3a ¢Gusnvecku, (PUNOJIOTUYHU, TeHETHYHA, IICUXWUYECKa, WKOHOMHYECKA, KYJITypHA WJIA
COIMAJTHA UJIEHTUYHOCT Ha TOBa (PU3UUECKO JIHIIE;

1.5. Ferratum — ®epatym bearapusa EOO/l, EMK 200599406 c aapec Bxox A Etax 9 Odwuc 20,
Oyn. Anekcanabp ManmuHOB 51, Mutagoer — 3, 1712 Codusi, bwarapus; Tena. 070011088;
esekTpoHHa noia info@ferratum.bg;

1.6. Multitude Group — Ferratum 3aezgHO ¢ gpykecTBa, YNUTO MaKOPUTAPEH aKI[MOHEDP e
IPSAKO WIN KOCBEHO IpeanpusaTvero mMarka Ha Ferratum - Multitude SE (perucrpupano B
MasTuiickus 6usHec peructsp noz Homep SE 21, ¢ agpec ST Business Centre 120, The Strand,
Gzira, GZR 1027, Malta);

1.7. GDPR — Persament (EC) 2016/679 Ha EBponetickus napsaaMeHT U Ha ChBeTa OT 27 apuJl
2016 T. OTHOCHO 3aIlyTaTta Ha (pU3HMYECKUTe JIMIA 110 OTHOIIIeHHe Ha 0OpaboTKaTa Ha JUYHU
JIAaHHHU U 3a CBOOOJHOTO JIBMJKEHHE Ha TaKWBa JIAHHU U 3a OTMsHa Ha J[upektuBa 95/46 /EO
(O611; persiaMeHT 3a 3alllUTa HA JAHHUTE);

1.8. JInunu ganau — Besaka nadopmanus, CBbp3aHa ¢bC CyOeKTa Ha JaHHUTe. [JaHHUTE, KOUTO
ca 3aluTeHU OT 6AHKOBA TallHA, MOTAT CHIIO /1A BKIOYBAT JINUHY JaHHY;

1.9. Oopadorka — Bcesika omepanus win HabOp OT Olepanyii, KOUTO C€ U3BBPIIBAT BHPXY
JINYHY JIAHHU WA BBPXy HAOOPHU OT JIMYHU JAHHU, HE3aBHCHMO AU Ype3 aBTOMAaTU3UPAHU
CpeZICTBa, KaTo ChOUpaHe, 3aIHC, ChXpaHEHUe, IPOMSIHA, ITPEIOCTABSHE Ha JOCTHII, U3BbPIIIBAHE
Ha 3aIIUTBAHUA, IPEXBBPJISIHE, IPETJIe]] U T.H. .

2. A AMUHHCTPATOP HA JaHHU

2.1. Ferratum Hocu oTroBopHOCT 3a 00paboTKaTa Ha TBOWUTE JINYHU JAHHU U TOPAJHN TE3U
NPUYMHHU HUE CMe aIMUHUCTPATOP Ha JaHHU cbry1acHO GDPR.

2.2, Tt kaTo Ferratum e gpy»xecTBO, Ch3/1a/IEHO CHIVIACHO 3aKOHUTe HA Pemybsmka bbiarapus,
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TOTaBa 00pabOTBAHETO HA TBOUTE JIMYHU JAHHU Ce YPeXk/a OT 3aKOHUTe Ha brarapus.

3. CpbOupaHe Ha TBOUTE JJUYHU JAaHHU

3.1. Ferratum cw0upa TBOUTE JINYHY JAHHU 110 CJIETHUTE HAUUHU:

3.1.1. B cryuaii, ue kaHAMAATCTBRAII 32 3a€M WJIH IIOUCKAI JPYTH YCIYTU WIH IIPOIYKTHU OT HAC,
TU NPEJOCTABSAII CBOUTE JIMYHU JAHHU JUPEKTHO HAa HAC M OCBEH TOBAa HUE T'M chOUpaMe OT
Multitude Group (OT mpegUITHOTO TH W3IOJI3BaHE HAa HEWHUTE YCIYTH WIA MPOJYKTH) U OT
BBHIITHU W3TOUYHUIM. TakuBa BBHIIHU W3TOUYHHUIIM BKJIIOUBAT, HO HE Ce OrpaHUYABAT [0
MyOJTMYHU W YaCTHHU peructpu, komro Ferratum wusmos3Ba, 3a Aa Te ueHTHHUIMpA U Ja
MOTBBPAY TBOATA CAMOJIMYHOCT U Jla U3BBPIIN OIEHKU HAa KpeJuTa U pUcKa. VI3ucKBaHUTE
JINYHU JAHHU 3aBUCAT OT YCIYTUTE WU IIPOAYKTUTE, IOUCKAHU OT TeO, HAallpUMeED OT TOBa JIaJIN
KaH/IW/IaTCTBAIIl 32 KPEeJUT WJIU JIeHCTBAI KaTo JINUeH TapaHT;

3.1.2. ABTOMATWYHO, KOraTo wu3mos3Bail yebcaiita Ha Ferratum. ITomobna ob6paboTka e
JIOI'BJTHUTETHO OOsICHEHA B HAIIATa JIeKJIapanus 3a OUCKBUTKHY, IOCTHIIHA HA HAIINSA yeOCalT u
€ YacT OT Ta3H MOJIUTHKA.

4. O6paboTeHU JINMYHU JaHHU

4.1. Ilpeasua ¢uHAHCOBUA XapaKTep Ha HAIWTE YCJIYTH M IPOAyKTH, Ferratum oGpaGorBa
JINYHU JIaHHU, ChOpaHU 3a CIETHUTE TIEJTU:

4.1.1. CKJII0YBaHe U W3MbJIHEHHEe Ha JloroBopa ¢ HaIll KJIHEHT. ToBa BK/IIOUBA IPaBUIHO
UIeHTUUITUpaHe Ha KJIMEHTa U U3BbPIIBaHe Ha KPEJIUTHU U PUCKOBU IIPOBEPKH U OIEHKU Ha
KJIMEHTA, 3a J]a Ce ONpeIeH NN U P KaKBU YCJIOBHA Jia ce ckiaouu /[oroBopsT. [IpaBHOTO
OocHOBaHMe 3a TakoBa OOpaboTBaHe € WIM CKJIIIOUBAHETO W H3IIbJIHEHHETO Ha JloroBopa c
KJIMEHTa, WM 3aKOHHUTe HHTepecu Ha Ferratum, 3a /ja ce rapaHTHpa, Y€ KJIUEHTHT € HaJleXKeH
1 KPEeIUTOCIIOCO0EH, KaKTO U 3a ChOHpaHe Ha ABKUMH CyMU;

4.1.2. U3IbJIHEHNE HA HAIIUTE 3aIb/DKEHHUs], IPOU3TUYAIIN OT 3aKOHa (HAIpUMep MpaBuIa U
pasmnopendu 3a 6opba ¢ uznupaHero Ha napu (AML) u ¢puHaHCHpaHETO HA TepOpH3Ma, 3a Ja
unentTuduiupame mnpaBwiHo kiaventa (KYC) u Jga rapantapaMe JOBEPUETO U
KPEeAUTOCIIOCOOHOCTTA HA KJIUEHTA);

4.1.3. 3alllUTa HA HAIIUTe IIpaBa (ycTaHOBSIBaHE, YIIPAyKHsABAHE U 3all[UTa Ha MMPaBHU UCKOBE).
[IpaBHOTO OCHOBaHUe 3a TakoBa O6paboTBaHe e 3aKOHHUAT UHTepec Ha Ferratum;

4.1.4. OLIEHsIBaHE U IOPa3BUBAaHE Ha KAYECTBOTO HA HAIIIUTE YCIYTH U MPOAYKTH

3aeMoOIleHKa Ha KayeCcTBOTO Ha yCJYyTUTe Ha HamuTe (MOTEHIIMATHH) JOCTABUYHUIIM HA YCJIyTH,
KOETO HH II03BOJIsABA /ia OIleHsABaMe W pa3BHBaMe JOITbIHUTEIHO KAauyeCTBOTO Ha YCJIYTUTE U
IPOAYKTHTE, KOWUTO IMIpejjlaraMe Ha HalluTe KIWeHTH. [IpaBHOTO OCHOBaHKE 3a TaKOBa
obpaboTBaHe e 3aKOHHUAT HHTepec Ha Ferratum.

4.2. 3a ropeusoxkeHoto Ferratum o6paboTBa cyieTHUTE JIMIHU JIAHHMU:

4.2.1. uneHTudukanuonuu ganuu (Hamp. uMme, E'H, gara Ha pakzaHe, MsACTO Ha pakJIaHe,

HAllMOHAJIHOCT, WH@OpManusa 3a U KONHWE Ha JIOKyMEHT 3a CaMOJIMYHOCT, Pe3yJTaTh OT

pasmno3HaBaHe Ha JIUIE/TOKYMEHT 3a CAMOJIMYHOCT, IJ1ac, CHUMKa, BUJIEO0, MIOJITIUC, a/IPEC);

4.2.2. JTaHHU 3a KOHTAKT (HampuMmep azpec, TeaedhOHEH HOMEp, UMEWJ aapec, e3uK Ha

KOMYHHUKAITHs);

4.2.3. 6aHKOBH JaHHU (Hamp. 6aHKOB UAEHTH(UKAIIMOHEH HOMED, TUTYJISAP HAa CMEeTKa, HOMeEP
Ha cMeTKa, wH(opMaIys 3a TpaH3aKIUs OT BamiaTa 0aHKOBa CMeETKa, aKO CTe ce
CBHIJIACUJIM C TOBA);

4.2.4. npodecroHaTHY JIaHHYU (HAIIPHUMeEP HACTOSAII U OUBII pabOTOAATE T U JJTHXKHOCT);
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4.2.5. GUHAHCOBU MaHHU (HampuMep 3aIviaTa, JOXOAU, aKTUBU, IMACHUBH, UMOTH, JAaHBYHHU

JaHHHN);

4.2.6. JaHHHU OTHOCHO IIPOMU3XOJia Ha CpeacTaBaTa (HaHpI/IMep JaHHHU OTHOCHO pa6OTO]_IaTe.TI,

MIApTHBOPHU IO CJIEJIKU, OM3HEC EeWHOCTU W JEHCTBUTEJHU OeHepUIIMEHTH, JTaHHH,
IMOKa3Ballll U3TOYHHKA HAa TBOUTE JOXOAU U OOraTcrBo);

4.2.7. JaHHHU OTHOCHO er,[[I/ITOCl'IOCO6HOCT/HaILEHCILHOCT (Hanp. JaHHH OTHOCHO IIOBE€JEHHE Ha

IUIalllaHe, IeTH, MPUYMHEHN Ha Ferratum uiu Apyru Juna, IaHHW, KOUTO IMO3BOJISIBAT Ha
Ferratum sia u3BbpIM HajIJIeKHATa IIPOBEPKA 10 OTHOIIIEHNE Ha MIPeJ0TBPATABAaHETO Ha
U3MUpaHeTo Ha Mapu U GUHAHCUPAHETO HA TeEpOpU3Ma U Jja TapaHTHpa CIIa3BaHETO Ha
MEXXAYHAPOJHUTE CAHKIHMU, BKJIIOUHTEHO IeJTa Ha OW3HEeC OTHOIIEHUSTAa W JaJTu
KyineHTHT e BUTHA MTOJIUTHYECKa JJUYHOCT MJIM CBHP3aHO JIUIIE);

4.2.8. JAaHHHU, IIOJIYyYEHH IIPDU HU3II'bJIHEHHE HaA 3aAb/IKEHHUE, IIPpOU3THUYAIlO0 OT 3adaKOHa

(HaanMep I/IH(bOpMaLII/I}I, IIOJIy4d€Ha OT 3allUTBaHUA, IIOJaJ€HH OT pa3CjaeABalllid OpralHu,
HOTAapUyCH, JaHbYHHU OPTraHU, CbAUININA U C’b,Z[e6HI/I I/IBH’bIIHI/ITe.T[I/I);

4.2.9. KOMYHUKAallTUOHHHU JaHHU (HaanMep €JIEKTPOHHA IIOIlla, 3allMCh Ha TEJIE(I)OHHI/I

pa3TOBOPH);

4.2.10. JaHHU 32 BJIW3aHe B IUYHUA TH aKayHT B caiita Ha Ferratum;
4.2.11. TaHHY, CBBP3aHU C NMPOAYKTUTE U yciayrute Ha Ferratum (Hampumep u3mbJIHEHHE HA

5.
5.1.

6.
6.1.

6.3.

6.4.

JloroBopa wiu HEU3IIbIHEHUETO MY, UCTOPUSA HAa TPAaH3aKIIUHUTE, IIOJAJ/IEHU 3asSBJIEHUS,
WCKAHWA U OIVIAKBAHUS).

HN3uckBaHua 3a 06padoTKa

O6paboTBaHeTO HA TBOUTE JIMYHU JAaHHU OT Ferratum Mozke /1a ce M3UCKBA 32 3aKOHOBU
IeJTH, KaKTO € TIOCOYEHO B TOYKA 4.1.2. Ferratum moske ChII0 Jla U3UCKBA TBOUTE JIMUYHU
JTAHHU 32 JIOTOBOPHU I1€JIH, KAKTO € IOCOYEHO B TOYKA 4.1.1. KoraTo 3akOHHOTO OCHOBaHUE
3a 00paboTKa Ha TBOWTE JINYHU JIAHHU € WU 3aKOHOBO, WJIHM JIOTOBOPDHO M3HUCKBAaHE,
HEIpeOCTaBAHETO HA TBOUTE JIMYHU AaHHU HA Ferratum B KOHTO U /1a € OT ciryuanTte 6u
ZIOBEJIO 710 HeBB3MOKHOCT Ferratum 7ja Biie3e B OoTHOIIEHUs ¢ TeO W TOBA MOXKe J]a TH
MIOTIPEYH /Ia Ce BH3IOJI3BAII OT HAIITUTE YCIIYTH U MIPOYKTH.

O6pab6oTka Ha 6a3a cpIyiIacue

Ferratum cbimo o6paboTBa TBOWTE JIMYHHM JaHHH Bb3 OCHOBA Ha TBOETO ChIJIacHe
(mampuMep 3a IeJIUTe Ha JUPEKTHUS MapKETHHT, ITOATOTOBKA U U3TPaK/IaHe Ha I0I00HU
ayIUTOPUH U T.H.).

KoraTo o6paboTkaTa ce OCHOBaBa Ha TBOETO ChIJIacHe, MOKEII J]a OTTETJIUII ChIIIACHETO
CH II0 BCSIKO BpeMe, KaTo ce cBbprkell ¢ Ferratum Ha JaHHUTE 32 KOHTAKT, IPEA0OCTaBEHU
mo-7oyy B Paszmern 12. MoJis, uMaii IpeIBU, Ue OTTEIJITHETO HAa TBOETO ChIJIacHe He
3acsra 3aKOHOChOOpPA3HOCTTAa Ha 00paboTBaHETO Ha Oa3aTa Ha ChIJIacHe MMPEeAU HETOBOTO
OTTETJIsSHE.

3a nga ympaBisBall W TMPOMEHSII CBOUTE MPEANIOYUTAHUSA 32 OWUCKBUTKU, BUIK
Jleknmapanusra 3a OUCKBUTKY HA caliTa HU, KOSITO € YaCT OT Ta3H MOJIUTHUKA.

IITo ce oTHacs 70 CHOOIEHUATA 32 JUPEKTEH MApKETHUHT, MOJIYyYEeHHU II0 eJIEKTPOHHA
TI0II[a, MOJKEI CBINO Ja OTTETJIMII CHhIVIACUETO U Jla Ce OTIHIIEI OT IOJy4YaBaHETO Ha
JIDYTH IMEMJIH, KaTO KJIMKHEI BbPXY JIMHKA ,,0TIIHCBaHe" B Kpas Ha BCEKH UMEII.

ABTOMaTH3MPaAHO B3eMaHe Ha penieHua 1 npoguinpaHe
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7.1.  Ferratum pernasa Bb3 OCHOBA Ha TpoGUINPAHe U aBTOMAaTU3UPAHO B3eMaHe Ha PEIIeH
Jlajii 3asBJIEHHETO Ha KJIMEHTAa 3a IOoJlydaBaHe HA HAIIUTE NPOAYKTHU WJIM YCJIYTH €
HAITHJTHO WJIM YaCTUYHO IIPUETO UIH OTXBBPJIEHO.

7.2. PelreHnero ce B3eMa Bb3 OCHOBA Ha HH(OpMAIUA, IOJyuyeHA OT TBOSTA 3asBKa,
uHopMaIys, MOoJydeHa OT BBHIIHU H3TOYHUIM U JAPYTU TPETH CTPAHHU, KAKTO H
MPEAUIITHOTO MTOBEIEHHe Ha KJIMEeHTa IMpHU IUIalfaHe KbM Hac, kKoMmmaHuaTra Multitude
Group u Apyrd AocCTaBUHMIlM Ha (UHAHCOBU ycayru. He ce oOpaboTBaT crenuaHU
KaTeroOpuHu JINYHU JJAaHHY (HaIp. JaHHU OTHOCHO 3/I[PaBETO, TeHETUYHU JIaHHU).

7.3. IlpodwrmpaHeTo W aBTOMAaTU3UPAHOTO B3€MaHe Ha peIIeHUs ca HeoOXOJUMH 3a
CKJIIOYBAHE HA JIOTOBOPA, 32 U3IIbJIHEHNE HA 3aKOHOBUTE 33b/KeHUs Ha Ferratum 3a
IMPAaBWIHO WAEHTH(UIIMPaHEe HAa KJIMEHTa, 3a OIleHKA Ha KPETUTOCHOCOOHOCTTA Ha
KJIMeHTa, IpeJoTBpaTsBaHe Ha M3MaMHM W U3MHpaHe Ha Hapd. ABTOMATH3HUPAHOTO
B3eMaHe Ha pellleHus rmomara Ha Ferratum /1a moTBbp/Iy TBOSITA CAMOJIMYHOCT H JIAJIA CH
HaJIEXK/IEH U KPEAUTOCIoco0eH, 3a /la U3IIBbJIHABAII 3aJbJLKEHUATAa CH 10 Jlorosopa.
ABTOMAaTU3MPAHOTO B3eMaHEe Ha peIleHHs HU IoMara Jla B3eMaMme CIPaBeIJIMBU U
OTTOBOPHH PEIIECHUA U a HaMa/IMM IIOTE€HIIHaJIa 3a YOBEIIKa I'peIllKa, AUCKPUMHUHAIIUA
U 3JI0y1IoTpeda ¢ BJIaCT, KAKTO U /IaBa Bh3MOXKHOCT 32 B3eMaHe Ha PelleHUs B I0-KPaThK
MIEPHO/T, KATO Ce B3eMe MPe/IBU/T 00eMBT Ha 3asBJIEHUATA, IOJIydyeHu oT Ferratum.

7.4. TbH KaTo B3eMaHETO Ha PENIeHUsI € aBTOMaTHU3UPaHO, KJIMEHTHT MOKE /1a He OTTOBapsI Ha
yCGJI0BUATA 3a HAIIUTE IIPOAYKTU WJIA YCJIYTH. Hue BBbBEAOXME IMOAXOAAIIN MEPKU 3a
3all[dTa Ha IpaBaTa M CBOOOJUTE M 3aKOHHUTE MHTEPECH Ha KJIHWEHTa M MOXKEM Ja
rapaHTapamMe, 4Ye PEJOBHO TeCTBaMe HAIlIMTe aBTOMATH3HUPAHU METOJU, HAIpUMep
METO/IH 3a KPEJUTHO OIeHsIBaHe, 3a /Ia rapaHTHpaMe, Ue Te OCTaBaT YeCTHU, e(DeKTUBHU
1 Ge3IpHUCTPACTHU. BBIIPEKH TOBa, aKO HCKAIl Jla OCIOPHUII B3€TO aBTOMATH3HUPAHO
pellleHre WK 1a U3Pas3ulll CBOsTa IJIeIHA TOYKAa, MOJIS, CBBPXKU Ce€ C HAC IO €IHH OT
METO/TUTE 32 KOHTAKT, IPEIOCTABEHU B pasziest 12.

7.5. Ferratum usmnos3Ba npoduanpaHe B AOIIbJIHEHHE KbM TOPHOTO, 32 /Ia PEIIU Bb3 OCHOBA
Ha (UHAHCOBAaTa CTAOWTHOCT HA KJIMEHTA MPU M3IIOJI3BAHETO HA HAIIUTE MPOAYKTH U
yCIyru gJaJiv aa mmpeaJjioKu 110 Halia CO6CTB€Ha HHUIOAaTHUBA II0-BHCOKA CyMa Ha KpeauTa
WINA JPYTU YCJIYyTU U IPOAYKTH HA CBIIECTBYBAlllM KjHWeHT. Hue ocHOBaBame TakaBa
00paboTKa Ha HaIMA 3aKOHEH WHTepec Jia IpejjlaraMe Ha Ia3apa HaIluTe YCJIyTU U
IPpOAYKTHU. B pe3ysrat Ha onucaHOTO NpogUINpaHe HAKOU KJINEeHTH MO3Ke J1a He I0JIydaT
nono6Hu odepru. TakoBa npodunrpane obade He MOpPaKaa MPSIKO MPABHU MOCTIETUITA
3a KJIME€HTA WJIM II0 APYr HAYHUH CBIIIECTBEHO 3acAra KJIMEHTa, TBH KaTO TOBA HE OKa3Ba
BJINAHNE BbBPXY Beude CbhIIECTByBalll AOrOBOP MW KJ/IIMEHTHT HMa BB3MOXKHOCT a4
KaHAUAaTCTBA 3a HOB KPEAUT I10 CBOA CO6CTBeHa NMHUIIYaTHUBAa.

8. PaskpuBaHe Ha IUYHU JaHHU

8.1. OuHaHCOBUAT XapaKTep Ha MPOAYKTUTe U ycayruTe Ha Ferratum usuckBa oT Hac Ja
crozieJisiMe TBOWTE JIMYHU JIaHHH, 3a Jla yIpaBsiBaMe eXXeJHEBHHs cU OMU3HeC, 3a Ja
obpaboTBaMe TpaH3aKIHH, /1a MOIbpiKaMe KJIMEHTCKU CMETKH U Jla JOKJIaJiBaMe IIpes
nyOJMMYHN WHCTUTYIMU. BuHArm e rapaHThpaMe, 4Ye CIa3BaMe CBOTBETHUTE
3aABbJI2KEHU A 3a TaliHa Ha (l)I/IHaHCOBaTa WHAYCTpUA, IIPpEAN Aa CIIOAEJINM KaKBUTO U 1d €
JINYHU JaHHH.

8.2. Hue CrioaesiaMe TBOuTe JIMYHU JaHHHU CaMO C OHE3U BHUMATEJIHO HOI[6paHI/I U JOBEPEHU
IMIapTHbOPH, HA KOHUTO Ferratum »xenae Aa IIOBEPU WJIN € IMOBEPUJI IIPEJOCTABAHETO Ha
YCIIyTu, 1 C Tp€TH CTPpAaHU, U3II'bJIHABAIIH (I)YHKIII/II/I, AeJIeTUPpaHXU UM 110 3aKOH, aKO TOBa

FE-Classification: General\Anyone



€ MPeIBU/IEHO TYK, U3UCKBAHO CHIJIACHO ITPUJIOKHUMOTO 3aKOHO/IATEJICTBO (HAIIP. , KOTATO
Ferratum e 3agb/KeH Aa CIOAE A IMYHU JAHHU C BJIACTUTE) UJIN C TBOE ChIJIACHE.

8.3. Ferratum mozke Aa criojiesisi TBOUTE JIMYHU JIAHHU ChC CIEAHUTE TPETH CTPAHU:

8.3.1. apyru npyxkecrBa B Multitude Group. IIpaBHOTO OcHOBaHHME 3a IOJIOOHO CIIOJIEJIsTHE ca
JIETUTUMHUTE MHTepecu Ha Ferratum ga rapaHTupa U3MBJIHEHHETO HA JIOTOBOpa WJIU
IIPABHOTO 3aIbJI?KEHHE /1a TADAHTUPA, Ue YCIIYTHUTE, pelocTaBssHu oT Ferratum, 1e 6’b/1at
MIOJIXO/IAIIY U ITPOIIOPITMOHAIHY 32 KJINEHTa;

8.3.2. Ilaprabopu Ha Ferratum, c¢ kouto Ferratum mnpeasara NpPOAYKTH U YCJIYTH C
koOpaHUpaHe 3a MPeAOCTaBsIHEe U MAaPKETHHT HA TE€3HW YCIYTH U MPOAYKTH. IIpaBHOTO
OCHOBaHUE 3a TOT00HO CIO/Ie/ISTHE € WJIN TBOETO ChIJIacHe, WJIN HaIIUA 3aKOHEH HHTEPEC
Jla TA MPEJIOKUM Te3W IMPOAYKTH U YCJIYTH, aKO CHA Halll ChIECTBYBAIl] KJIUEHT HJIN
HACKOPO CH U3I0JI3BaJI HALIIUTE MPOAYKTH WU YCIIYTH;

8.3.3. O6paboTBaiu JIMYHU JJAHHU M TEXHUTE IOJ0CTAaBUHMIIA, HAIp. IPaBHU U JIPYTU

CHBETHUIIY, JOCTAaBUMIIN HA YCJIYTH 3a ChbXpaHEHUE Ha JIAHHU, JOCTAaBUUIIA Ha YCJIYTH 3a

TeJIeMapKEeTHHT, MAPKETHUHT U MPOYyYBAaHUA, JOCTABYUIIY HA KOMYHUKAIIMOHHU YCIIYTH,

JIOCTAaBUMITN HA yCJIYTH 3a UIeHTU (UK U Y/IOCTOBEPSIBaHE, IOCTABYUITA Ha YCIIYyTH 3a

yIIpaBJieHNe Ha KapTH, JOCTaBUUIY 3a QaKTypupaHe W IUIATEKHU YCIYTU, KPETUTHU U

(bHAHCOBY WHCTUTYIIUM, JOCTABUHUIIM Ha YCJIYTH 3a W3BJINYaHe Ha OAHKOBU JTaHHHU,

TOUKyBaHe U KpeJUTHA IIPOBEPKA, OHJIalH U odJIaliH MOCPEIHUIH, JocTaBunny Ha YT

ycsryrd u ap. IIpaBHOTO OCHOBaHME 3a TOI00HO CITOZIEJISTHE € MJIM TBOETO ChIJIacue, WU

HaIlINTe 3aKOHHU WHTEPECH, 3 Jla TapaHTHpaMe HelIPEKbCHATOCTTa HA HAIlus Ou3HeC U

MPOAb/DKABAHETO HA IIPEJIOCTaBsSIHE Ha HAIIUTE MPOAYKTH U YCIYTH, BKIIOYUTETHO

Heo0X0UMOTO (PUHAHCUPAHE 3a MpejjlaraHe Ha HAIIUTe MPOAYKTHU U YCJIYTH U Bp'blllaHe

Ha OTITyCHATU OT HacC KPeIUTH;

areHIMM 3a KpPEAWTHA CIIPaBKa, KOWUTO IIPEJIOCTABAT KPEJIUTHU OTUETH. [IpaBHOTO

OCHOBaHHE 3a IOJIOOHO CITOZIEeJISTHE ca HAIIUTE JISTUTUMHU WHTEPECH Jla TapaHTHpaMe

U3IIbJIHEHUETO Ha JIOTOBOPA WJIM MPAaBHOTO 3a//bJDKEHUE /Ia cjle/lBaMe MPUHITUIINTE Ha

OTTOBOPHOTO KpeJINTUPAHE;

JINIIA, TOJTbpsKaIu 0asu JIaHHU C MPOCpPOYeHM IUamaHusA. [IpaBHOTO OCHOBaHUE 3a

oZI00HO CIIOZIEJISTHE ca HAIlIUTE 3aKOHHU UHTEPECH Jla TapaHTHUpaMe U3IThbJITHEHUETO Ha

JIOTOBOpA WJIM MIPABHOTO 33abJKEHUE Jla TapaHTUpaMe, Ue YCIYTUTe, IPEIOCTaBsIHU OT

Ferratum, 1ie 6baT MOAXOAAIIN U MTPOIIOPITUOHAIHH 32 KJIUEHTa;

areHIyu 3a cbOMpaHe Ha JBJITOBE U ChAeOHHU U3ITBJIHUTENU. [I[paBHOTO OCHOBAaHHE 3a

TOZI00HO CIIO/IeJITHE ca HAIITUTE JIETUTUMHYI WHTEPECH Jla TapaHTHpaMe U3IIbITHEHUETO Ha

JIOTOBOPA;

8.3.7. Opurtopure u perynaropure Ha Ferratum. [IpaBHOTO ocHOBaHMeE 3a ITOAOOHO CIIO/IEJISTHE

ca HaIluTe IIPaBHU 3ab/KEHNS, HA KOUTO CMe TOJINHEHU;

JIPyTY MMapTHROPU M TPETU CTPAHH, HA KOUTO MOXKEM /ia IIPEXBBHPJINM, 3aJI0KUM HJIH

MPEXBBPJIMM HAIIUTE IIpaBa M 33b/DKEHUS JI0 CTelNeHTa, KOSATO ce WU3UCKBA WIU €

MO3BOJIEHA CBHIVIACHO IPUIOKMUMOTO B3aKOHOjiaTesicTBO 3a Ferratum wmim cbhriacHo

CKJIIOUEHOTO C TeO cropazymeHue. [IpaBHOTO OCHOBAHUE 3a MOJIOOHO CIIOZIEISTHE € WU

TBOETO ChIJIacHe, WU HAIlIUTe 3aKOHHU MHTEPECH Jla TapaHTUpaMe HeMPeKbCHATOCTTa Ha

Halusa Ou3Hec.

8.3.4

8.3.5

8.3.6

8.3.8

9. IIpexBBpJsHe HA INYHU JaHHU U3BbH ENIIL

9.1. Ferratum mpexBbpJisi TUYHU JJAHHU U3BBbH EBPOITEHCKOTO HKOHOMHYECKO ITPOCTPAHCTBO
caMO KOraTo MMaMe 3aKOHHO OCHOBaHWE 3a TOBa, T.e. Ha IoJiydaTes, kKouTo e: (i) B
JUbpKaBa, KOSITO OCUTYPSIBA a/IEKBATHO HUBO HA 3alllMTa HAa JINYHUTE AaHHU; Wik (ii) mo
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10.
10.1.

11.
11.1.

11.2,

11.3.

12.
12.1.

13.
13.1.

WHCTPYMEHT, KOUTO MOKPWBA M3UCKBAHUATA Ha EBpoIeickusa chbio3 3a IpefjaBaHe Ha
JINYHU JAHHU U3BbH EBPONENCKOTO NKOHOMUYECKO ITPOCTPAHCTBO.

3amurTa Ha JIMYHU JaHHA

Ferratum ce cTtpemu na nojrbpska Gu3ndeck, TEXHUUECKU U IMPOIEyPHU TapaHIUU,
TIOAXOAIIY 32 YyBCTBUTETHOCTTA HA BBIIPOCHUTE JIUUHU JaHHU. Te3U Npe/ina3Hu MEPKU
ca ImpeJlHa3HAYEHH /A 3aIUTAT TBOUTE JJUUYHU JaHHU OT 3ary0a ¥ HEOTOPU3UPAH JIOCTBII,
KOIIMpaHe, W3M0JI3BaHe, MOAUMUKAINA WU pa3KpuBaHe. BbIIpekw Te3u MpejmnasHu
MEpPKH, MOJIsl, UMal MpeABU/I, Ye HUTO €JUH METOJ 3a IpeaaBaHe Mpe3 HHTEPHET WU
chbXpaHeHHe Ha JIaHHU He € HambJIHO 3alfuTeH. AKO 3aKOHBT H3HCKBA Ja Te
nHdopMUpaMe 3a U3TUUYAaHE HA TBOUTE JUUYHU JIAHHU, MOKEM Ja T€ yYBEIOMUM IO
eJIEKTPOHEH IT'bT, MMCMEHO WU I10 TesiedoHa.

AKTyaJTHOCT Ha JIMYHUTE JAHHU

Hue ce aHraxkupame a noaabp:kaMe TOUHOCTTA, ITJIHOTATa U YMECTHOCTTA HA TBOUTE
JINYHM JIaHHY, C KOUTO pasmnoJiaraMe. 3a Hac € 3aKOHOBO 3aIbJIKEHHE J1a MO bp:KaMe
TBOUTE JINUHU IaHHU aKTYyaJIHU B ChOTBETCTBHE ¢ PersiaMeHTHTe 3a 3allUTa HA JJAHHUTE.
Hmamn mocTosaHHO 3ab/bKEHNe 1a HU wH(opMupam He3abaBHO B mucMeHa ¢opMa 3a
BCAKAaKBU NPOMEHU B TBOUTE JIMYHU JIAaHHM, BKJIIOUUTEJIHO, HO HE CaMO, IPOMEHU B
TBOUTE JAHHU 32 KOHTAKT WJIM JApyra NOAX0AAIa HHpopMaIys, KOATO ChbXpaHABaMe 3a
Te6. HacrpuaBame Te f1a HU yBeZOMsABAIlI He3a0aBHO 32 BCAKAKBY IIOJ00OHU IIPOMEHH, 32
Jla MOKeM Jla akTyaJIu3upaMe CbOTBETHO HAIIWTe 3allUCH.

B ciydaii, e He MOKeM J1a ce CBBpPKeM C TeD, M3MOJI3BAUKU IpeJIoCTaBeHaTa OT Teb
nHOpMaIus 32 KOHTAKT, WJIN aKO I0J[03UPAME, Ue IIPeZI0OCTaBEHUTe OT Teb JINIHU JAHHU
ca HETOYHU WIN OCTapesH, HUe e IpeAlprueMeM Pa3yMHHU CTBHIIKY, 34 /1a IPOBEPUM U
aKTyaIn3upaMe TBOUTE JIMYHU JIaHHU, KaTO Ce CBBPIKEM, aKO € Bb3MOKHO, JUPEKTHO C
TeO, KaTo M3MOoJI3BaMe ITyOJIUYHO JAOCTHITHH HU3TOYHHUIIA U/WJIN CHOTBETHH YCJIYTU HA
TPETH CTPaHU, JOCTHIIHU 32 HAC.

CpxpaHeHUe HA JaHHU

Ferratum cbhbxpaHsBa TBOWTE JIMYHHU JAHHU B CHOTBETCTBHE C OTPACJIOBUTE HACOKHU
TOJIKOBA J'BJITO, KOJIKOTO € HeOOXO/IMMO 3a IeJIUTE, 32 KOUTO ca ChbOpaHH, WA TOJIKOBA
JUBJITO, KOJIKOTO € HeOoOXOJMMO 3a 3allluTa Ha HAaIllUTe IpaBa, WA TOJIKOBA IBJITO,
KOJIKOTO Ce€ M3UCKBA OT IPWIOKHUMUTE MMPaBHU akToBe. MoJisA, UMalT IpeaBU/, Ye aKo
€/THU ¥ CBIIH JJUYHU JaHHU ce 00paboTBaT 3a HAKOJIKO I€JIH, HUE I 3alla3uM JINYHUTE
JITAaHHU 3a HaW-IBITUS MPUIOKHUM IEPUOJ] Ha ChbXpaHeHHe. 3a HaC MaKCHMAaJTHUSAT
MIPUJIOKUM CPOK € IaBHOCTHUSAT CPOK 32 MCKOBE, IPOU3THYAIIM OT TPAH3AKIIUU, KOUTO €
JIo 10 TOAWHU OT JaTaTa Ha ITOCJeHaTa TH TPaH3aKIUsA WIN 3aKpHUBaHe Ha CMETKaTa, B
3aBUCHMOCT OT TOBa KO€ OT JIBETE € T0-KbHCHO.

TBouTe nmpaBa

Z[OKOJIKOTO Ce U3HCKBaA OT IIPUJIOKHMHUTE pa3nope/:(61/1 3a 3allluTa Ha JaHHUTE, T MMAalll
BCUYKH IIpaBa Ha Cy6eKT Ha JaHHUW II0 OTHOIIEHMWE Ha TBOUTE JIMUYHU JAaHHU. Tosa
BKJIIOUBA IIPABOTO Ha:

13.1.1. JIOCTBII /IO TBOUTE JIMYHU JIAaHHMU;

13.1.2. /1a IOJIyYHUII KOITHE OT TBOUTE JINYHU JIAaHHU;

13.1.3. /1a KOPDUTHUPAIIl HETOYHOCTTH B TBOUTE JIUYHHU JIaHHU;
13.1.4. 1a U3TPHEINI TBOUTE JIUUHU JJAHHU;
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13.1.5. JIa OTpaHUYHII 0OpaboTKaTa HA TBOUTE JINYHHU JJAHUH;
13.1.6. TIpeHOC Ha TBOUTE JIUYHU TaHHU;
13.1.7. J1a Bb3pa3uIll cpelry oOpaboTBaHETO Ha TBOWUTE JIMYHU JaHHH, KOETO Ce OCHOBaBa Ha

TBOATA OCHOBHA KOHKPETHA CUTyallud U KOUTO Ce 06pa6OTBaT 3a OEJINTE Ha JUPEKTHUA
MAapKETUHT UWJIHN B 3aBUCHUMOCT OT 3aKOHHUA UHTEPEC HA Ferratum wiu Ha TpeETa CTpaHa;

13.1.8. JAa OTTEIJINII ChIJIaCHUETO CH 3a o6pa60TKa Ha JIMYHU JaHHHU, KbETO Ta3u o6pa60TKa e

0o0BBbp3aHa C IIpe/locTaBsiHe Ha aKTUBHO ChIJIACHE;

13.1.9. 1a ObAent nHGOPMHUPAH 3a U3TOYHHUKA, OT KOUTO MPOU3X0K/IAT TBOUTE JIUUYHU JaHHH,

KOraTo JIM4YHHUTEe JaHHHW, KOUTO ChbXpaHABaMeE 3a Te6, HE Ca HU ITPpEAOCTaBE€HU JUPEKTHO OT
TEO;

13.1.10. aKo CMATAIll, Ue IpaBaTa TH ca HapyIlIeH!, UMaIIl ITPaBo /1A IMOa el Kaaba /10:

13.2.

13.3.

13.4.

13.5.

14.
14.1.

15.
15.1.

15.2.

JITBKHOCTHO JIMIIE 110 3aIuTa Ha JanHuTe Ha Ferratum Ha dpo.bg@ferratum.bg; niu
Komucus 3a 3ammura Ha JIMYHUTE JaHHH, asipec [Ipodecop I[Beran Jlazapos 2, Codus,
1592, besrapus, umeiin kzld @cpdp.bg, yebeaiit www.cpdp.bg.

Koraro mouckarii 0CTbII /10, KOpUTHPAHE WK U3TPUBAHE HA TBOUTE JIMYHU JJAHHHU, MOJIs,
“Maii IPeBU/I, Ue HHeE IIle IMorcKaMe KOHKpeTHa nHdopMals ot Teb, 3a /ja HU T03BOJIH
Jla IOTBBPAUM TBOSITA CAMOJIMYHOCT U ITPABOTO HA IOCTHII, KOPUTHPAHE WX U3TPUBAHE,
KaKTO H JIa ThPCUM U JIa TU IIPEI0OCTaBUM JINUHUTE TAaHHU, KOUTO ChXpaHsBaMe 3a Te0.
MouJisi, UMali TIpeABH/I, Y€ TBOETO MPABO HA JOCTHI, KOPUTHPAHE WIH HU3TPHUBaHE Ha
JIMYHUTE TH JAHHHU, KOUTO ChXpaHsABaMe 3a Teb, He e abcosoTHO. FiMa cirydau, B KOUTO
MIPUWIOKUMOTO 3aKOHOJATEJICTBO WM PETYJIATOPHUTE W3WCKBAHUS II03BOJISABAT WU
M3UCKBAT OT HAC Jia OTKaXKeM TBOATA 3asABKa. B monbiHeHue, JIMUHUTE JaHHU MOKe BeUe
Jla ca OWJIM YHHUIIOXKEHU, U3TPUTH WM aHOHHUMU3HPAHU B CHOTBETCTBHUE C HAIIIUTE
3aTbJDKEHUs U IPAKTUKH 3a 3alla3BaHe Ha 3aIlHCH, KAKTO € OITMCAHO MOo-rope B Pazzesn 11.
AKO He MO’KeM J1a TH IPeAOCTAaBUM JIOCTHII /10, KOPUTUPAHE WIH U3TPHUBAHE HA TBOUTE
JIMYHU JaHHH, HUe Ie Te uHGopMUpaMe 3a MPUYHHHUTE 3a TOBAa, MPH CIa3BaHEe Ha
3aKOHOBH WJIM PEryJIaTOPHU OrpaHuYeHus. MoKeM [a Te yBEepHUM, Ue HsIMa Ja Te
JUCKPUMUHHpPaMe 3a yIpa’kHsBaHe Ha KOETO M Jia € OT TBOMUTE IMpaBa, OMKCAHU B TE3H
[IpurnUnU.

3a ja ympakHUII IIpaBaTa CH, MOJIA, CBBPKHU ce ¢ Ferratum Ha mocoueHuTe mO-TOpE
HAYMHU 3a KOHTAKT. MoJisi, UMa# MpeJIBU/I, Ye MOJKEIIl Jja YIPa*KHUII HAKOU IIpaBa, KaTo
BJIE3EIIl B JIMYHUSA CH IIOTPEOUTEJICKH aKayHT B calita Ha Ferratum.

HN3meHeHVe HA T€3U IPUHITUIIN

AKO HamWTe MPAKTUKHA 32 00pabOTKAa HA JIMYHU JJAHHU C€ MPOMEHAT I Bb3HUKHE
HEOOXOIUMOCT OT UW3MeHEHHe Ha Te3W MNPUHIHUIN ChIVIACHO MPUIOKUMOTO
3aKOHO/IATEJICTBO, Ch/leOHATA MPAKTHKA WM HACOKUTE, U3JAZEHU OT KOMIIETEHTHUTE
OpraHu, Hue UMaMe IIPaBO €THOCTPAHHO /Ia MPOMEHUM TE3H IMPUHIIUIIN IO BCIKO BPEME.
Haii-HoBUTe HU NPUHIMIN BUHAru e ObAAT MyOJMKYBaHM Ha Hamus yeOcalT U Te
IIpU30BaBaMe J]a IPOBEPSABAII TOBA ITOHE BEHBK MECEUHO.

KoHTakT

B ciyuaii, ye mMaIll BBIIPOCH OTHOCHO 0OpabOTBaHETO HA TBOUTE JIMYHH JIAHHU OT
Ferratum mtm uckaiii Jia ympaskHUIII ITpaBaTa CHl KaTo CyOeKT Ha JITaHHH, MOJIS, CBBPIKH ce
¢ Hac 110 HAUMHUTE 3a KOHTAKT, IOCOYEHU IO-TOPE B pas3zes 12.

Ferratum e HazHauuWsI CIIy?KUTEN IO 3alllUTa Ha JAHHUTE, ¢ KOTOTO CHIIIO MOKEI Ja CE
CBBPIKeMI BbB BPb3Ka ChC CHIIOTO IO HAYUHUTE, IOCOYEHU NO-Tope B Pazgen 12.
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