IIpuanunure Ha Ferratum 3a o0paGoTKa Ha IMYHU JAaHHYU Ha CBOUTE KJIMEHTH
(ITomuTHUKa 32 MOBEPUTETHOCT)

ITocnedna akmyaausayus Ha 02 Hoemepu 2021 2

Te3u mpuHIUIH 32 06pabOTKa HA JIUYHY JAHHU HA KJIHEHTUTE (HapUYaHU I10-/10JTy CHIIO
MIPUHITUAITN) OMTKCBAT KaK Hue, Ferratum (HapuyaHu M0-/10JTy CHIO HUE, HHE WJTH HaIHUTE)
obpaboTBaMe JINYHU JTAHHU Ha HAIINTE KJIUEHTH U BCUYIKH IPYTH CyOEeKTHU Ha TAaHHU
(HapwyaHU 1TO-/I0JIy CHINO TH) BB BPb3Ka C YCIIYTUTE U IMMPOJIyKTH, KOUTO IpezjaraMe. Te3u
MIPUHIIUIIN Ce TIpUJIaratr, ako U3I0JI3Balll, CU U3T0JI3BaJI, U3pa3ul CU HaMepeHUe Jja
M3T0JI3BAIIl WU CH TI0 HAKAKHB JIPYT HAYMH CBBHP3aH C HAIIIUTE MMPOYKTHU WU YCIYTH, WA B
CJIy4ai, ue cu U3pas3uJl JKeJIaHUETO CU Jia TToJTyvaBalll KaKBaTo U Jia e MHopMaIus 3a
HAIITUTE ITPOAYKTU WIHN YCIYTH.

1. OnpeneneHus

1.1. KitmeHT — (puzmuecko uiie, KOeTo U3I0I3Ba, U3II0I3BATIO € WIIH € U3PAZIIO
HaMepeHHe JIa U3I0JI3Ba IPOAYKTUTE WU YCIYTHUTE, Ipejiaraiu ot Ferratum viu e
M3pa3uJIo KeJlaHue /1a IoJlydaBa nHopManus 3a MpoAyKTUTe Win yeayrute Ha Ferratum;

1.2. /ToroBop — /lorosop, ckiatoueH Mexay Ferratum u kinenTa;

1.3. PerstaMmeHTH 3a 3a1iUTA HA TAHHUTE — BCUUKY IPUJTOKUMH 3aKOHU U Pa3Mopeou,
perysimpainu oopaboTkaTa Ha JJUYHU JaHHU, BKJIIIOYUTETHO, HO He camo, GDPR;

1.4. Cy0GeKT Ha JaHHHU — (PU3UUECKO JIUIle, KOeTO MOKe /1a Ob/ie HIeHTUDUIIUPAHO, TIPSIKO
WJIN KOCBEHO, MO-CIIEIIUATHO Upe3 Mpenparka KbM uaeHTudukarop karo ume, EI'H, nanau
32 MECTOIIOJIOKEeHUEe, OHJIANH UIeHTU(DUKATOP WK KbM eJUH WU NoBede HpaKTopH,
cruenuuuHU 32 pusnyecku, GU3UOJIOTUYHY, TeHETUYHA, [ICUXUYecKa, UIKOHOMUYECKa,
KyJITypHa WIH COIMAaJIHA UEHTUYHOCT Ha TOBA (PU3UYECKO JIUIIE;

1.5. Ferratum — ®epatym bearapusa EOO/I, EMK 200599406 ¢ aapec Bxog A Etaxk 9
Oduc 20, Oyi. Anekcanbp ManuHoB 51, Mutagoct — 3, 1712 Codus, bbiarapus; Tes.
070011088; esiekTpoHHa mnoina info@ferratum.bg;

1.6. Multitude Group — Ferratum 3aefHo ¢ Apy?KecTBa, YUUTO MaKOPUTAPEH aKIIHOHED €
MIPSKO WJIK KOCBEHO MPeANpUATHETO Maiika Ha Ferratum - Multitude SE (ko7 BB
(buHIaHACKHA THPTOBCKH PETUCTHP 1950969-1, afapec Ratamestarinkatu 11 A, Xe13uHkH,
Peny6sivika ®uHIaHuM);

1.7. GDPR — Pernament (EC) 2016/679 Ha EBponeiickus napsameHT 1 Ha CbBeTa OT 27
arpwi 2016 T. OTHOCHO 3alIuTaTa Ha GU3NYeCKUTe JIUIA 110 OTHOIIIeHNe Ha oOpaboTKaTa Ha
JINYHU JAHHU U 32 CBOOOTHOTO /IBUPKEHNE Ha TAaKUBA IAHHU U 32 OTMAHA Ha /lupeKkTrBa
95/46 /EO (OO0 persiaMeHT 3a 3aIl{yiTa Ha IAHHUTE);

1.8. Jluunu ganau — Beska nagopMmarus, cBbp3aHa chC cyOeKTa Ha JaHHUTe. JlaHHUTE,
KOHTO Ca 3alllUTeHH OT OaHKOBA TaiiHa, MOTaT CBIIO Aa BKIIOYBAT JIMUHYU TaHHU;

1.9. O6pa6oTka — Besika oneparys win Habop OT omeparuu, KOUTO Ce U3BBPIIBAT BHPXY
JINYHU JAaHHU WIN BbPXY HAOOpH OT JINYHU JJaHHU, HE3aBUCHUMO JIaJTU Ype3 aBTOMATH3UPAHU
Cpe/icTBa, KaTo chOUpaHe, 3aMMuc, ChXpaHeHue, IPOMAHA, IPeZI0OCTaBsAHE Ha JIOCTHII,
M3BBPIIBAHE HA 3alIUTBAHUA, IPEXBBPJISHE, IIPEIJIe] U T.H. .
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2. AAMUHHUCTPATOP Ha JaHHU

2.1. Ferratum HOCH OTTOBOpPHOCT 3a 00paboTKaTa Ha TBOUTE JIMYHU TaHHU U TTOPAJU TE3U
IIPUYMHU HHUE CMe aJ]MUHUCTPATOp Ha JaHHU cbryiacHo GDPR.

2.2, Tpit kato Ferratum e Apy>kecTBO, Cb3/1a/IeHO CHIJIACHO 3aKOHUTe Ha Peny6smka
Bwarapus, ToraBa 06paboTBaHETO HA TBOUTE JIMIHU JAHHU Ce YPeXK/a OT 3aKOHUTE Ha
bparapus.

3. ChO0upaHe Ha TBOUTE IMYHU JAHHU
3.1. Ferratum cpbupa TBOWTE JTUUHU JAHHU T10 CAETHUTE HAUNHU:

3.1.1. B ciryuail, ue kKaHAWUIaTCTBAII 32 3a€M MJIU ITOMCKAII JIPYTU YCJIYTU WU IPOAYKTH OT
HAC, TU IPEJIOCTABSAII CBOUTE JIMYHU JAHHU JUPEKTHO HA HAC U OCBEH TOBA HUE TU ChOUpaMe
ot Multitude Group (0T IpeIUIITHOTO TH U3MOJI3BaHE HA HEHHUTE YCIIYTH WK IPOIYKTH) U
OT BBHIIIHU U3TOYHHUIIN. TakyBa BbHITHU U3TOUHUIIN BKJIIOUBAT, HO HE Ce OTPAHUYABAT /10
MyOJIMYHY ¥ YaCTHU perucTpu, kouto Ferratum msmossBa, 3a f1a Te ueHTUUIIIpA U J1a
MOTBBP/AY TBOSATA CAMOJIMYHOCT U /1a U3BBPIIN OLIeHKU Ha KpeJuTa U pucka. MI3uckBaHure
JINYHY JAHHU 3aBUCAT OT YCJIYTUTE WIH MIPOJIyKTUTE, IOUCKAHU OT Te0, HAIIPUMED OT TOBA
JlayTy KaHIUAATCTBAI 32 3aeM WJIU JIeWCTBAIIl KaTO JIMYEH TapaHT;

3.1.2. ABTOMaTHYHO, KOraTo M3MoJj3Ball yebcaiita Ha Ferratum. ITomo6Ha o6paboTka e
JTIOITBTHUTETHO 00SICHEHA B HAIlIaTa JieKIapalus 3a OUCKBUTKU, TOCThITHA HA HAIIIHs
yebOcamur.

4. O0paboTeHU JIMYHU JaHHU

4.1. [TpenBuy prHAHCOBUA XapaKTEP HA HAIIIKTE YCIYTH U TpoAayKTH, Ferratum o6paboTsa
JINYHY JAHHY, CHOPaHHU 32 CJIETHUTE [IeJIU:

4.1.1. CKJIIOUBaHe U U3IThIHEHHUE Ha JloroBopa ¢ HaIll KJIneHT. ToBa BKJIIOUBA ITPABUTHO
ueHTUQUITUpaHe Ha KJIMEHTa U U3BbPIIBaHE HA KPEIUTHU U PUCKOBHU ITPOBEPKH U OI[€HKU
Ha KJINEHTA, 32 /Ia Ce OIIPEJIeJIH 1A U TIPU KaKBHU YCJIOBUA JIa Ce CKI0UH J[oTOBOPBT.
[IpaBHOTO OCHOBaHUe 3a TakoBa OOpaboOTBaHe € WK CKIIOUBAHETO U U3ITBIHEHUETO Ha
JloroBopa ¢ KJIMeHTa, WU 3aKOHHUTEe WHTepecu Ha Ferratum, 3a 1a ce rapaHTupa, ue
KJIMEHTHT € HaJIe’K/IeH U KPeJINTOCIIOCO0eH, KaKTO U 3a ChOMpaHe Ha IbJKUMU CYMHU;

4.1.2. U3ITbJIHEHNE Ha HAIIUTE 3a/TbJKEHUS, IPOU3THYAIIY OT 3aKOHA (HaIpuMep MpaBuiia
1 pasnopenou 3a 6opba ¢ uznupaneTo Ha napu (AML) u ¢pruHaHCHpPaHETO Ha TepOPU3Ma, 3a
na uaeHTuduiupame npasuino kiarenta (KYC) u 1a rapaHTHpaMe JOBEPUETO U
KPEUTOCIIOCOOHOCTTA HA KJIMEHTA);

4.1.3. 3a111Ta HA HAIIUTE IIpaBa (YCTaHOBHBaHe, YIIpaKHABaHE U 3allliTa Ha ITIPaBHU
I/ICKOBC). HpaBHOTO OCHOBaHUE 3a TAKOBa O6pa60TBaHe € 3aKOHHHUAT NHTEPEC Ha Ferratum;

4.1.4. OLIEHsIBaHE U IOPa3BUBaHE HA KAUeCTBOTO Ha HAIIIUTE YCIYTH U MPOAYKTH

4.1.5. OIIeHKa Ha KQ4eCTBOTO HA YCJIYTUTE Ha HAIIUTE (IOTEHI[UATHN) TOCTAaBUHITH Ha
YCJIyTH, KOETO HU II03BOJIABA /1A OlleHsABaMe U pa3BUBaMe JOII'bJIHUTEIHO KaueCTBOTO Ha
YCJIyTUTE U IPOAYKTUTE, KOUTO IIpe/iylaraMe Ha HalluTe KiueHTU. [IpaBHOTO ocHOBaHue 3a
TakoBa 00paboTBaHe e 3aKOHHUAT UHTepec Ha Ferratum.
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4.5. 3a ropeussioxkeHoto Ferratum o6paboTBa cielHUTE JUYHU JaHHU:

4.5.1. uaeHTHUKAITMOHHY TaHHu (Hanp. uMme, ETH, naTta Ha paskiaHe, MACTO Ha pask/IaHe,
HaITMOHAJIHOCT, MH(MOPMAIIHA 32 U KOIIME Ha JIOKYMEHT 3a CAMOJIMIHOCT, Pe3yJITaTH OT
pasmno3HaBaHe Ha JIUIle/TOKyMEHT 32 CAMOJIMYHOCT, IJ1ac, CHUMKA, BUJIEO, TIOJIIIUC, aJIpec);

4.5.2. JaHHU 32 KOHTAKT (HarpuMep azgpec, TeaeoHeH HOMepP, UMENT aipec, e3UK Ha
KOMYHUKAITHs);

4.5.3. 6aHKOBU AaHHU (HATp. 6AHKOB UAEHTU(UKAITMOHEH HOMED, TUTYJISIP HAa CMETKA,
HOMep Ha CMeTKa, HQOpMaIys 3a TPaH3aKIIUA OT BalaTa 6aHKOBa CMeTKa, aKO CTe
ce ChIVIACHJIH C TOBA);

4.5.4. npodecroHaTHU AJaHHU (HAIIpUMep HACTOAIL ¥ OMBII paboTomaTe I U JIbKHOCT);

4.5.5. GuHAHCOBU JTaHHU (HAITPUMeDP 3aIliaTa, IOX0AU, aKTUBHU, TTACHBH, UMOTH, TaHbUHU
JaHHHN);

4.5.6. JaHHU OTHOCHO MPOU3X0/ia Ha cpe/icTaBaTa (HampuMep JaHHU OTHOCHO paboToaaTert,
MMAPTHBOPH TI0 C/IEJIKHU, OM3HEeC IeHHOCTH U JIeUCTBUTETHU OeHeUITUEHTH, JaHHH,
MOKa3Ballli U3TOYHHKA HAa TBOUTE JJOXOAU U OOTraTCTBO);

4.5.7. JaHHU OTHOCHO KPEJIUTOCIIOCOOHOCT/Ha/Ie3K/THOCT (HAIIP. JAHHU OTHOCHO IIOBEJIEHHE
HAa IUIallaHe, MeTH, MpUYUHeHU Ha Ferratum wim apyru una, TaHHU, KOUTO
O3BOJIABAT Ha Ferratum /1a u3BbpIIM HAZJIEKHATA IPOBEPKA IO OTHOIIIEHUE Ha
MIPeZIOTBPATABAHETO HA N3IUPAHETO HA Tapu U PUHAHCHPAHETO HA TEPOPU3Ma U Ja
rapaHTHpa ClIa3BaHETO HA MEK/YHAPOJIHUTE CAaHKIINH, BKJIIOUYUTEITHO [IeJITa Ha
Ou3HecC OTHOIIEHUATA U JJayu KIMeHTHT e BUHA MOJIUTUYeCKa JIMIYHOCT FJTH
CBBP32HO JIUIIE);

4.5.8. 1aHHU, IOJyUYeHU IPU U3ITbJIHEHUE HA 33/TbJXKEHNE, IPOU3TUYAIIO0 OT 3aKOHA
(mampumep nHbOpPMaIus, MOJIydeHa OT 3aITUTBAHMS, I10JIaJIEHU OT pa3cJieIBaIIN
OpraHH, HOTApUYCH, JaHbYHHU OPTaHU, CHIWIHIIA U ChAeOHU U3ITbTHUTEH );

4.5.9. KOMYHHUKAIIMOHHY JJAaHHU (HaIpuMep eJIeKTPOHHA I0I1[a, 3aIIUCH HA TeJleOHHU
pasrosopn);

4.5.10. JaHHU 3a BJIN3aHE B JIMUHUA TH aKayHT B caiiTa Ha Ferratum;

4.5.11. JaHHU, CBBP3aHU ¢ IPOAYKTUTE U yciryruTe Ha Ferratum (Hanpumep usIrbjiHeHUe Ha
JloroBopa Wiy Heu3II'bJIHEHUETO My, HICTOPUA Ha TPaH3aKIUUTe, I01a/leHU
3asBJICHUS, UICKAHUSA U OIUIAKBAHMUA).

5. H3uckBanusa 3a 00padoTKa

5.1. OOpaboTBaHETO Ha TBOUTE JIMYHU JAaHHHU OT Ferratum mozke 7ja ce M3MCKBa 3a
3aKOHOBH I1€JIM, KAKTO € II0COYEHO B TOUKA 4.1.2. Ferratum mMo2ke ChIIo /1a U3KCKBa
TBOUTE JIMYHU JAHHHU 34 JOTOBOPHHU II€JIX, KAKTO € II0OCOYEHO B TOYKA 4.1.1. Korato
3aKOHHOTO OCHOBaHMeE 3a 00pab0oTKa HAa TBOUTE JIMYHU IAHHU € WU 3aKOHOBO, WA
JIOTOBOPHO M3HUCKBaHe, HEMTPEOCTABSIHETO HAa TBOUTE JIMYHU JaHHHU Ha Ferratum B
KOMTO H J1a € OT cirydauTe O 0BEJIO 10 HEBBb3MOKHOCT Ferratum j1a Biiese B
OTHOIIIEHUA C Te6 X TOBA MOXKE 1a TH IIOIIPEYH Ja CE€ Bb3II0JI3BAIll OT HAIIIUTE YCIIYT'H
U IIPOAYKTH.

6. OO0paboTka Ha 6a3a chriacue
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6.3.

Ferratum cbI110 06paboTBa TBOUTE JIMYHU JaHHHU Bh3 OCHOBA Ha TBOETO ChIVIACHE
(HampuMep 3a IeJIUTe Ha JUPEKTHUSA MAapKETHUHT, TOJATOTOBKA U U3TPaK/IaHe Ha
MOI00HU ay/TUTOPUH U T.H.).

KoraTo oOpaboTkaTa ce OCHOBaBa Ha TBOETO ChIJIACHE, MOYKEIII J]a OTTETJIHII
CHIJIACHETO CU II0 BCAKO BPEME, KaTo ce CBbpikel ¢ Ferratum Ha JaHHUTE 32 KOHTAKT,
IIpelocTaBeH! Mo-710J1y B Paszest 12. MoJis, uMaii IpeiBu/, Ye OTTEIVITHETO Ha
TBOETO ChIVIaCHE He 3acAra 3aKOHOCHOOpa3HOCTTa Ha o6paboTBaHeTo Ha H6a3aTa Ha
ChIJIaCHe MPEeY HETOBOTO OTTETJISTHE.

IITo ce oTHacA 710 CHOOIIEHUATA 32 AUPEKTEH MAPKETUHT, IIOJIyIeHH 110 eJIEKTPOHHA
TI0IIa, MOJKEIII CHIIO 1A OTTEIJIHII CHIJIACUETO U []a ce OTIHUIIENT OT [TOJIyYaBaHeTO Ha
JIDYTY UMEIIN, KaTO KJIMKHEII BbPXY JINHKA ,,0TIIICBaHe" B Kpas HA BCEKU UMEIL.

7. ABTOMAaTH3WpPAHO B3eMaHe Ha penieHusa U npoduinpase

7.1.

7.2,

7.3.

7.4

7-5-

Ferratum peniaBa Bb3 OCHOBA Ha I'IpO(l)I/I.HI/IpaHe N aBTOMATU3XWUPAHO B3€EMaHE Ha
peueHuA Jajid 3adBJICHUETO Ha KJIMEHTA 3a II0JIydaBaHE€ Ha HAaIlllUTE IIPOAYKTHU UJIN
YCIIYT'd € HAaIl'bJIHO WJIN YaCTUYHO IIPUETO UJIN OTXBBPJIEHO.

PerienreTo ce B3eMa Bb3 OCHOBA Ha HH(pOpMAIlHs, IOJIydeHa OT TBOSTA 3asBKa,
uHOpMaIys, IoJIydeHa OT BbHIITHA U3TOYHHITU U APYTU TPETU CTPAHH, KAKTO U
IIPEUIITHOTO ITOBE/IEHUE Ha KJIMEHTA IIPH IUIalllaHe KbM Hac, KoMmmanusta Multitude
Group u ZIpyTH JOCTaBUMIA Ha puHAHCOBU ycryru. He ce 06paboTBaT crieruaanm
KaTerOpWHU JINYHU JJAaHHY (HaIp. JaHHU OTHOCHO 3/IpaBeTO, TeHETUYHU JIaHHM).

[TpodunupaHeTo 1 aBTOMAaTU3UPAHOTO B3EMaHe Ha pelIeHUs ca HEOOXOAUMH 32
CKJIIOUBAHE Ha JIOTOBOPA, 32 U3ITbJIHEHNE HA 3aKOHOBUTE 33/TbJKeHUs Ha Ferratum
3a MPaBWJIHO HIeHTU(PUIIIIPaHe HA KJINEHTA, 3a OLleHKA Ha KPEAUTOCIIOCOOHOCTTA HA
KJINEHTA, IIPEIOTBPATABAHE HA U3MAMU U U3MMPAHE Ha MapU. ABTOMAaTHU3UPAHOTO
B3eMaHe Ha pellleHus noMmara Ha Ferratum /1a moTBBpAY TBOATA CAMOJIUYHOCT U AU
CH HaJIeXKJIeH U KPeUTOCIIOCOO€eH, 3a /1a U3ITbJIHABALI 33/Ib/IXKEHUATA CHU 110
JloroBopa. ABTOMaTH3MPAaHOTO B3eMaHe Ha PellleHrs] HU IToMara /ia B3eMaMe
CIIpaBeJIJINBU U OTTOBOPHHU PEIIeHUs U Jja HAMaJIUM ITOTEHIINAJIa 32 YOBeIIKa
rpelka, JUCKPUMHUHALKA U 3JI0yIIOTpeba ¢ BJIACT, KAKTO U /1aBa BH3MOXKHOCT 32
B3eMaHe Ha pellleHUs B I0-KpaThK IepHUoJ], KaTo ce B3eMe IIpeIBUJl 00eMbT Ha
3adBJIEHUATA, oaydeHu oT Ferratum.

TBit KaTO B3EMaHETO Ha pPellleHUs € aBTOMAaTU3UPAHO, KJIMEHTHT MOXKe J1a He
OTrOBaps Ha yCJIOBUATA 3a HAIIUTE IPOJYKTH Miu yeayru. Hue BpBejoxme
MIOJIXO/IAIIY MEPKH 3a 3aIl[UTa Ha paBaTa U cBOOOIUTE ¥ 3AKOHHUTE UHTEPECH HA
KJIMEeHTa U MOKeM Jla TapaHTUpaMe, Yye PeZJOBHO TECTBAMeE HallINTe aBTOMATU3UPaHU
METO/I1, HallpuMep METO/IU 32 KPeIUTHO OLleHABaHE, 3a /1a TapaHTHpaMe, Je Te
OCTaBaT YeCTHU, ePeKTUBHU U OE3MPUCTPACTHU. BbIIpeku ToBa, aKO UCKaIl Ja
OCIOPHII B3€TO aBTOMATHU3UPAHO PellleHre WM /1a U3Pa3Ulll CBOATA IJIeJIHA TOUKA,
MOJIf, CBBP2KH Ce C HaC MO eJUH OT MeTOAUTe 32 KOHTAKT, IIPeJJOCTAaBeH! B paszes1 12.

Ferratum mzmnosnssa HpO(I)I/I.TII/IpaHe B JOITbJIHEHUE KbM I'OPHOTO, 34 1a PEIIN Bb3
OCHOBA Ha (hMHAHCOBATA CTAOMJTHOCT HAa KJIMEHTA ITPU U3IOJI3BAHETO HA HAIIIUTE
MIPOAYKTU U YCJIYTH JIaJIU J]a IPE/JIOKH 10 Hallla COOCTBEHA MHUITUATUBA IT0-BUCOKA
CyMa Ha KpeauTa Uik Jpyru YCIYId U IIPOAYKTHU Ha ChIIECTBYBAIIl KJIMECHT. Hue
OCHOBaBaMe TakaBa 00pabOTKa Ha HaIllMsA 3aKOHEH MHTEPeC Ja IIpe/ijlaraMme Ha
razapa HallluTe YCIYTU U MPOAYKTH. B pe3yarar Ha onmucaHOTO MpoduinpaHe HAKOU
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KJIMEHTH MOXKe /1a He MoJIydaT noioouu odepru. TakoBa nmpodrinpane obaue He
MOPa’K/Ia IPSAKO IIPABHMU MTOCJIEAUIIN 32 KJIMEHTA WJIH 110 IPYT HAYKH CHIIECTBEHO
3acsra KJIMeHTa, ThU KaTo TOBa He OKa3Ba BIIUSHUE BHPXY Beue ChIIeCTBYBAII]
JAOTOBOP U KJIMEHTHT UMa Bb3MOXKHOCT Ja KaHAUAATCTBa 3a HOB 3a€M II0 CBOA
coOCcTBEeHA MHUIMATHBA.

8. PazkpuBaHe Ha JJUYHHU JaHHU

8.1. DuHAHCOBUAT XapaKTep HA IPOAYKTHUTE U ycayruTe Ha Ferratum usucksa ot Hac 1a
CIoJlesIsIMe TBOWTE JIMYHU JAaHHU, 32 J]a YIIpaBjsiBaMe exXeJ[HeBHUSA cu Ou3Hec, 3a 1a
oOpaboTBaMe TpaH3aKIIHNH, /]a TO/I/TbpKaMe KJIIMEHTCKU CMETKH U J1a JIOKJIaJiBaMe
npez myOJIMYHYU UHCTUTYIINY. BUHArH 111e rapaHTHpaMe, Je clia3BaMe ChOTBETHUTE
3aIb/KEHNS 32 TaliHa Ha (pMHAHCOBATA MHAYCTPUS, IIPEIH J]a CIIO/IeIUM KaKBUTO U
Jla e JINYHU JaHHU.

8.2. Hue criozesisiMe TBOUTE JIUYHU JAaHHU CaMO ¢ OHE3W BHUMATEJTHO ITOA0PaHH 1
JIOBEpEHH MMapTHbOPH, Ha KouTo Ferratum >kejiae /ja IOBEPH HJIU € IIOBEPHIT
IIPEZIOCTABSHETO HA YCJIYTH, U C TPETU CTPAHU, U3ITBIHABAINY (QYHKIINH, JIeJIETUPAHU
UM I10 3aKOH, aKO TOBa € IPEJABUJIEHO TYK, U3UCKBAHO CHIJIACHO MPHUIOKUMOTO
3aKOHOZIaTeJICTBO (HAIIp. , korato Ferratum e 3ap/1KeH J1a Crioziesist JUYHU TaHHU C
BJIACTUTE) WU C TBOE ChIJIACHE.

8.3. Ferratum mo2ke ga cnoziesigi TBOUTE JINYHU JaHHU ChC CIIEHUTE TPETU CTPpAHU:

8.3.1. apyru apyskectBa B Multitude Group. ITpaBHOTO OCHOBaHHE 3a MOAOOHO CIIO/IE/ISTHE
ca JIETUTUMHUTE HTepecH Ha Ferratum fa rapanTupa u3mbJIHEHUETO Ha JJOTOBOpa
WJIN TIPABHOTO 33/TbJIXKEHHE J1a TApAHTUPA, Ue YCIYTUTE, TIpesiocTaBsaHu ot Ferratum,
11e O'b/IaT MOIXOIAIIN U MMPOTIOPIIUOHAHY 32 KJIMEHTA;

8.3.2. Ilaprasopu Ha Ferratum, ¢ kouto Ferratum mnpezyiara npoiyKTH U yCJIyTH C
KOOpaHMpaHe 3a IPeIOCTABsIHE M MAPKETUHT HA TE3U YCIYTH U IPOAYKTH.
ITpaBHOTO OCHOBAHHUE 3a ITOI0OHO CIIO/IEJISTHE € WX TBOETO ChIJIACUe, HJIM HAIUS
3aKOHEH MHTepecC Ja TU NPEJIOKUM Te3U NPOAYKTU U yCJIYTH, aKO CU Halll
CBILECTBYBAII] KJIMEHT WIN HACKOPO CU U3IIOJI3BAJ HAIIINTE IPOAYKTU WIH yCJIyTH;

8.3.3. O6paboTBaiy TUYHU JAHHU U TEXHUTE [TO/I/IOCTABUMIIH, HAIP. IPABHU U JIPYTH
CHBETHUIIY, IOCTABUYNIIN HA YCIIYTU 32 ChbXpaHeHUe Ha JaHHU, JOCTaBUMIIU HA YCIIYTH
32 TeJIeMapKeTUHT, MAapPKETUHT U IPOYyYBAHUS, IOCTABUUIIN HA KOMYHUKAIIMOHHU
YCJIYTH, IOCTAaBUMLIM Ha YCJIYTU 32 UeHTUPUKAIIUA U Y 0CTOBEPABaHE, IOCTaBUNLIA
Ha yCJIYTH 3a yIpaBjeHue Ha KapTH, JOCTaBYUIY 3a (paKTypUpaHe U IUIaTeXKHU
YCJIYTH, KpeIUTHU U (PUHAHCOBU MHCTUTYIINH, JOCTABUUIIUA HA YCJIYTH 34 U3BJINYaHE
Ha OaHKOBU JIaHHU, TOUKYBaHe M KPEJUTHA IIPOBEPKA, OHJIAWH U 0QJIaiiH
nocpeiHUIH, foctaBuniy Ha YT yeayru u ip. IIpaBHOTO OCHOBaHMe 3a TOIOOHO
CIIO/IeJIsIHE € WJIU TBOeTO ChIJIacue, W HAlllUTe 3aKOHHU UHTEpecH, 3a /1a
rapaHTupaMe HellpeKbCHATOCTTA Ha HalNA ON3HeC U MPOAb/IKaBaHETO Ha
IIpe/l0CTaBsIHe Ha HAIIUTE IPOJIyKTU U YCIIYTU, BKIIOYUTETHO He0OXOAUMOTO
(¢prHaHCHpaHe 3a Ipe/JIaraHe Ha HAIINTE IPOAYKTH U YCJIYTH U Bp'bIllaHe HA
OTIIyCHATH OT HAC 3aEMU;

8.3.4. areHnuu 3a KpeAUTHA CIIPAaBKa, KOUTO MIPEIOCTABAT KpeAUTHU oTUeTH. [IpaBHOTO
OCHOBaHMe 3a NOA00HO CIIoZie/IsTHE ca HaIllUTe JISTUTUMHH UHTepecH /1a TapaHThupaMe
U3ITHJIHEHHUETO Ha JIOTOBOPA WJIH MTPABHOTO 33/TbJDKEHHUE /1A CJIe/[BaMe TPUHITUITATE
Ha OTTOBOPHOTO KPEAUTHPAHE;
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8.3.5.

8.3.6.

8.3.7.

8.3.8.

8.3.9.

JIMTIA, TIOTbpIKaIy 6a3u JJaHHU ¢ TPOCPOUYEHU IUIalanus. [I[paBHOTO OCHOBaHUE 32
OI00HO CITO/IeJISTHE ca HAIIUTe 3aKOHHU MHTEPECH /la TapaHTHPaMe U3ITbIHEHUETO
Ha JIOTOBOpAa WJIM IIPABHOTO 3abJKEHNE []a TApAaHTUPAME, Ue yCIIyTUTE,
mpesiocTaBssHU OT Ferratum, 1e ObAaT TOAXO/SAIIH U IIPOTIOPITMOHAIHY 32 KJINEHTA;

1eHTpasHata 6aHka Ha MaJTa ¢ 1est BKIrouBaHe B [[eHTpaTHUSA KPEAUTEH PETUCTHD
B CJIy4aii, ue ca TH OTIIyCHATH 3aeMH 3a CyMa Haj 5 000 eBpo. IIpaBHOTO OCHOBaHHE
3a TakoBa 00paboTBaHe € 3aKOHOBOTO 3aIbJIPKEHHUE /ia cienBaMe JlupexTriBa NQ 14 Ha
IenTpasnara 6anka Ha MasTa

areHinuny 3a C’I)6I/IpaHe Ha ABJITOBE U C’I)ILe6HI/I HU3IIbJIHUTEJIN. HpaBHOTO OCHOBAaHHE 3a
HO}.IO6HO CIIoAEJIAHE Ca HAIIUTE JIETUTHUMHU UHTEPECH [1d TapaHTUpaMe
HU3IIBbJIHEHHUETO HAa JOTOBOPA;

Onuropute u perynatopute Ha Ferratum. [IpaBHOTO OcHOBaHUe 3a MOAOOHO
CIIOZIEJISTHE ca HAIIIUTE IPABHU 33/TbJDKEHIS, HA KOUTO CMe MOAYNHEHH;

JIpyTU IapTHBOPU U TPETHU CTPAHU, HA KOUTO MOXKEM J1a IPEXBBPJINM, 3JI05KUM WU
IIpeXBbPJIMM HAIIUTE [IPaBa U 33IbJLKEHUA JI0 CTelleHTa, KOATO Ce U3UCKBA WIN €
II03BOJIEHA ChIJIACHO MPUJIOKUMOTO 3aKOHOZaTesIcTBO 3a Ferratum wiu cpriiacHo
CKJIIOYEHOTO ¢ Teb criopa3dymenue. [IpaBHOTO ocHOBaHUE 3a MO0OHO CIIO/IEJISTHE €
WJIM TBOETO ChIJIacHe, WM HAllIUTE 3aKOHHU UHTEPECH Jla rapaHTUpaMe
HENPEKbCHATOCTTA HA HAIINA OU3HEC.

9. IIpexBBpiasaHe HAa TNYHU JaHHU U3BbH ENII

9.1.

Ferratum npexBbpJis IMYHU TaHHU U3BHH EBPOIEHCKOTO NKOHOMUYECKO
IIPOCTPAHCTBO CaMO KOTAaTO MMaMe 3aKOHHO OCHOBAaHHUE 3a TOBA, T.e. Ha ITOJIyJaTeJl,
KouToO e: (i) B AbprKaBa, KOATO OCUTYPSIBa a/IeKBATHO HUBO HA 3alllUTa HA JINYHUTE
naHHY; Wik (ii) 1o HHCTPYMEHT, KOMTO IOKPUBA U3UCKBaHUATA HA EBporeiickus
CHI03 3a IIpeJlaBaHe Ha JIMYHU JIaHHU U3BBH EBPOIENCKOTO MKOHOMUYECKO
MIPOCTPAHCTBO.

10. 3amuTa Ha JUYHU JaHHU

10.1.

Ferratum ce crpemu fa moaabpka pU3NIeCcK, TEXHUYECKHU U IIPOLIEAYPHHI
rapaHIyy, MOAXOAAIIY 32 YYBCTBUTETHOCTTA HA BBIIPOCHUTE JIMYHU TaHHU. Te3u
IIpe/ia3Hu MEPKU ca MpeITHa3HAYEHH 1A 3aIUTAT TBOUTE JJUUHU JaHHU OT 3aryba u
HEOTOPHU3UPAH JOCTHII, KOIUPaHe, N3M0JI3BaHe, MOAU(MUKAIIUA WA PAa3KpPHUBaHe.
Bbrnpeku Te3u IIpeAIIasHu MePKH, MOJIS, UMal IIPEABH/I, Y€ HUTO €JIH METO/, 3a
npefilaBaHe Mpe3 UHTEPHET WU ChXpaHEHUE Ha JJAHHU He € HAIThJIHO 3aIUTEeH. AKO
3aKOH'BT U3HCKBA J]a Te MH(pOpMUPaMe 3a U3TUUaHe Ha TBOUTE JIUYHU IAHHU, MOYKEM
Jla Te YBEJIOMUM II0 eJIEKTPOHEH IT'bT, IMCMEHO WJIN 110 TesiepoHa.

11. CbxpaHeHUe Ha JaHHU

11.1.

Ferratum cbhxpaHsBa TBOUTE JINUHU JJAHHU B ChOTBETCTBUE C OTPACIOBUTE HACOKHU
TOJIKOBA JBJITO, KOJIKOTO € HEOOXOMMO 3a ILIeJTUTE, 32 KOUTO ca ChOpaHu, WIn
TOJIKOBA JBJITO, KOJIKOTO € HEOOXOAMMO 3a 3allliTa Ha HAIIIUTE MpaBa, WX TOJIKOBA
JIBJITO, KOJIKOTO CE€ U3HCKBA OT MPUJIOKUMUTE IIPaBHU akToBe. MoJisi, *MauT
IIPEJIBU/I, Y€ aKO €HU U CBHIIY JIMYHH JIAHHU ce 00pabOoTBaT 32 HAKOJIKO IEJIU, HUE
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IIie 3ara3suM JIMYHUTE JaHHU 3a H&ﬁ-l['b)'[rﬂﬂ IIPpUJIOXKUM IIEPpUOA HAa CbXpaHEHHE. 3a
HaC MAaKCUMAJIHUAT IIPUJIOKUM CPOK € 1aBHOCTHUAT CPOK 3a HCKOBE, IDOU3TUYAIIH

OT TpaH3aKI U, KOUTO € J0 10 TOOWHU OT JaTaTa Ha IIocjJaeJHaTa TU TPaH3aKIuA UIN
3aKpHBaHE Ha CMETKaTa, B 3aBUCUMOCT OT TOBa KO€ OT JIBETE € II0-KbCHO.

12, TBouTe mpaBa

12.1. JIOKOJIKOTO ce M3UCKBA OT IPUJIOKUMUTE Pa3Iope/I0N 3a 3alliTa Ha JIAHHUTE, TH
MMaIll BCHUKH IpaBa Ha CyOEKT Ha JIAaHHHU 110 OTHOIIIEHNE HAa TBOUTE JINYHHU JaHHU.
ToBa BKJIFOUBA IPABOTO Ha:

12.1.1. JOCTBII A0 TBOUTE JIMYHU JAaHHU,

12.1.2. 71a TOJIy4YHII KOIIKME OT TBOUTE JINMYHU JAaHHHU,

12.1.3. 1a KOpUryupauml HETOYHOCTTHU B TBOUTE JIMUYHU JaHHU,
12.1.4. 1a U3TpHUELI TBOUTE JIMYHU JITaHHH,

12.1.5. J1a OrpaHUYHIIL o6pa60TKaTa Ha TBOUTE JINMYHU JAHUU,;
12.1.6. IIpE€HOC Ha TBOUTE JINUYHU JAHHU;

12.1.7. J1a Bb3pa3ulll cpely 00paboTBaHETO HAa TBOUTE JIMYHU JIAHHHU, KOETO CE OCHOBaBa Ha
TBOSITa OCHOBHA KOHKDETHA CUTYyaIlis U KOUTO ce 0O0paboTBaT 3a Ie/TUTe Ha
JAUPEKTHUA MAPKETUHT WIN B 3aBUCHUMOCT OT 3aKOHHHUA NHTEPEC HA Ferratum mnim Ha
TpeTa CTpaHa;

12.1.8. J1a OTTErJINNI CHIJIACHETO CU 3a o6pa60TKa Ha JIMYHHU JaHHU, KbAETO Ta3U o6pa60TKa
e O6B'bp38.Ha C IIpeoCTaBAHE Ha aKTUBHO CbhIJIACUE;

12.1.9. 71a 6’bent nHGOPMUPAH 32 U3TOYHUKA, OT KOWTO MPOU3X0’K/IAT TBOUTE JTUIHU
JIAaHHU, KOTaTO JIUYHUTE JJAHHU, KOUTO ChXpaHsaBaMe 3a Teb, He ca HU IIPe0CTaBeH!
JINPEKTHO OT Te0;

12.1.10. aKo CMsTAlll, Ye IIpaBaTa TU ca HapyIlleHH, UMalll IIPaBo J1a o Iell *Kaiba
Jo:

- JIUTb3KHOCTHO JIMIIE TI0 3all[iTa Ha JaHHuTe Ha Ferratum Ha dpo.bg@ferratum.bg; wiu

- Kowmucus 3a 3amura Ha IM4HATe JaHHY, ajpec [Ipodecop Liseran Jlazapos 2,
Codwus, 1592, bearapus, umeiin kzld @cpdp.bg, yebcarit www.cpdp.bg.

12.2. Koraro mouckarii JIocTbII /10, KODUTHPAHE WIN U3TPUBAHE HA TBOUTE JINYHU JTAHHU,
MOJIsI, IMal IPeIBU/L, Ue HUE IIe TOMCKaMe KOHKpeTHa nHdopMaIus oT Teb, 3a Ja
HU TI03BOJIU /1A TOTBHPJUM TBOSITA CAMOJIMYHOCT U IIPABOTO HA JIOCTHII, KOPDUTUPAHE
W U3TPUBAHE, KAKTO U J]a THPCUM U J]a TH MIPEA0CTaBUM JIMYHUTE JAHHU, KOUTO
chXpaHsiBame 3a Te0.

12.3. Mousa, umail mpeaBu/, Ue TBOETO IIPABO Ha JIOCTHII, KOPUTHPAHE WU U3TPUBAHE HA
JIMYHUTE TH JaHHU, KOUTO ChXpaHsBaMe 3a Teb, He e abcosoTHO. MiMa ciydau, B
KOUTO IMPUJIOKUMOTO 3aKOHOAATEJICTBO UJIU PETYJIATOPHUTE U3UCKBAHUA MO3BOJIABAT
WJIA U3KUCKBAT OT HaC JIa OTKa*KeM TBOSITa 3aABKa. B qombiHeHue, JIMUHNATE JaHHU
MO3Ke Bede J1a ca OWJIN YHUIIOKEHU, U3TPUTU WJIM aHOHUMU3HUPAHU B ChOTBETCTBUE C
HAIIIUTE 3a/TbJKEHUA U IIPAKTUKHU 3a 3alla3BaHe Ha 3aIlUCH, KAKTO € OIUCAHO II0-TOpe
B Pazgeir 11.
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12.4. AKO He MOXKeM JAa TU IMpeaoCTaBuM AOCTBII 10, KOpUTUPAHE UJIN U3TPHUBAHE HA
TBOUTE JIMUYHU JaHHU, HUE II1E€ TE I/IH(I)OpMI/IpaMe 3d IPUYHUHUTE 3a TOBA, IIpU
CIIa3BaHE€ HAa 3aKOHOBHU WUJIX PETYJIATOPHU OTPAaHUYECHUA. MoszkeMm ga te yBEPpUM, 4Ue
HAMA aa Te JUCKpUMUHHPpaMe 3a YIIpaXKHABaHE Ha KOETO U 1a € OT TBOUTE IIpaBa,
OIIMCaHH B TE3U HpI/IHHI/IHI/I.

12.5. 3a/Ja yopasKHUII [IpaBaTa CH, MoJis, CBbPKHU ce ¢ Ferratum Ha nmocoyeHure no-rope
HAaUMHU 32 KOHTAKT. MoJif, uMail IpeJiBU/, Yye MOKell /la YIIPAKHUII HAKOU IIpaBa,
KaTO BJIe3elll B JIMYHUSA CH IIOTPEOUTEJICKY aKayHT B caiita Ha Ferratum.

13. I3MeHeHU e HA Te3U MPUHINITN

13.1. Ako HamuTe IIPAKTUKH 3a o6pa60TKa Ha JIMYHU JAaHHHU CE€ IIPOMEHAT UJIU Bb3HUKHE
HEO6XOZ[I/IMOCT OT UIBMEHEHHUE Ha TE€3U NIPUHIUIIN ChIVIACHO IIPUJIOXKUMOTO
3aKOHOJaTeJICTBO, C’I)Z[€6H3.Ta IIpaKTUKaA WJIN HACOKUTE, U3JaJ€HHN OT KOMIIETEHTHUTE
OpraHu, HHMe uMaMe IIpaBO €AHOCTPAHHO Ja IIPOMEHUM TE€3U IIPUHITUIIN I10 BCAKO
BpeMe. Haii-HOBUTE HU IIPpUHOWIINA BUHATry e 6’b,Z[aT HY6JII/IKYBaHI/I Ha HallluA
ye6caﬁT U T€ IIpru30BaBaMe Jia IIPOBEPABAII TOBA [IOHE BEAHBX MECEYHO.

14. KoHTaKTr

14.1. B ciyuaii, ye umam BbIIPOCH OTHOCHO 00pab0OTBaHETO HA TBOUTE JIMYHH JIAHHU OT
Ferratum wim mckaiil a ypaskKHHUII IIpaBaTa cu KaTo cyOeKT Ha TaHHU, MOJIs,
CBBPIKH Ce C HAC 10 HAUMHUTE 32 KOHTAKT, IIOCOUEHH IIO-TOPE B pasjie 12.

14.2. Ferratum e Ha3HAYMJII CITY?KHUTEJ 110 3aIUTA HA ITAHHUTE, C KOTOTO CHIIIO MOJKEIII /1A Ce
CBBPIKEI BbB Bpb3Ka ChC CHIOTO 110 HAUMHUTE, IIOCOYEHHU TO-Tope B Pazmesn 12.
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